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FeHepanbHble ycnoBusa oka3zaHua novtoBbix ycnyr MOOO «AMNA Ben» Ha 29 cTpaHMuax AeNCTBYIOT Ha
ocHoBaHuu lNpukasa Ne 32 ot 29.04.2026r. Aupektopa NOOO «AMNMO Ben».

1. OBLUAA UHOPOPMALIUA O KOMIMTAHUA

NOOO «Nnd ben» (nanee DPD/VcnonHutens/OnepaTop novytoBon cBsA3n) paboTtaet B Pecnybnuke Benapych
noa mMexayHapoAHbIM ToBapHbIM 3HakoM (6pengom) DPD.

OkasaHwue ycnyr no4ToBOW CBA3M pernameHTupoBaHo 3akoHoM «O novtoBon cBa3un» oT 15 aekabps 2003 r. N 258-
3, lNMpaBnnamu okasaHusa ycnyr no4TOBOW CBSA3M OOLLEero nonb3oBaHus, yTBepXAeHHbIMU [NocTaHoBneHne CoBeTta
MwuHncTpoB Pecnybnukn benapych ot 22.10.2025 N 575, 1 MHbIMM HOPMaTUBHO-NPAaBOBbLIMU aKTaMMU.

MoutoBas pestenbHocTb MOOO «[MNO Ben» ocyllecTBnseTrca Ha OCHOBaHWM CheunanbHOro paspeLleHus
(nMMueH3MKn) Ha NpaBo OCYyLLECTBNEHNST AeaTenbHOCTU B obnactu cessu Ne 02140/2279.

OkasaHne KypbepcCKMx ycnyr perrnameHTupoBaHo 3akoHoMm «O noyTtoBoK cBsaA3n» oT 15 gekabps 2003 r. N 258-3,
MpaBunamm okasaHusa Kypbepcknx ycnyr, yreepxaeHHbiMu lNMoctaHoeneHnem CM PB 7 aBrycta 2014 r. N 767, uHbiMun
HOPMaTUBHO-MPaBOBbLIMW aKTaMM.

2. ONMPEAEJIEHUA N ®OPMYJIMPOBKU

Ycnyrm novtoBOW CBA3WM - OEWCTBUS UM OeATenbHOCTb Mo npuemy, obpaboTke, MepeBo3Ke M [OCTaBke
(BpYYEHMI0) MOYTOBLIX OTNPABIEHWIA.

Mepecbinika - COBOKYMHOCTb TEXHOMOrMYECKMX onepauum no npuemy, obpaboTke, XpaHeHuo, NepeBo3ke U
JocTaBKe (BPYYEHMIO) NOYTOBbLIX OTMPaBEHWUN.

Mocbinka/oTnpaBneHne/OTNpaBKa - NOYTOBOE MIM KYpbEPCKOE OTNPaBIEHNE C TOBAapHbIM BOXEHNEM MacCON
no 50 kr. Jllobon KoHBepT, nakeT, MELIOK, Kopobka, nepegdaHHble VcnonHutento, npuHsTble McnonHutenem wu
nepeckifiaemble No OroBOpY Ha OKasaHme ycnyr Nno4ToBOW CBA3N No ogHon Haknerike DPD.

MoutoBOe oTnpaBneHue (aanee NO TEKCTY — OTNpPaBrieHUe) - OTNpaBneHne NMCbMEHHON KOPPEeCNOHAEHUNM,
nocblfika, OTNpPaBfieHNe YCKOPEHHOW MOYTbl, MPUHSATLIE ONEepaTopoM MOYTOBOW CBSA3W ANS OOCTaBKu (BPyYeHUS)
agpecarty Mo ykasaHHOMY Ha MOYTOBOM OTMpaBneHumn agpecy, no ogHown HaknagHown DPD. MNpu nprueme MNo4yToBbIx
OTMNpaBneHMn oTnpaBuTento BblgaeTca KkBuTaHuus. BpyyeHnve (goctaBka) [MoyToOBbIX OTMpaBneHvMn agpecaTtam
ocyLecTBAseTCcs nog pocnumchb.

MNouyToBOE OTNpPaBneHue ¢ HanoXeHHbIM NNAaTeXoM - OTrpaBrieHne ¢ 06BbABMNEHHON LEHHOCTLIO, MpY Nepeaaye
koTopow KnueHT nopyyaeT VcnonHuTento nonyyYnTs YCTAHOBMNEHHYIO UM AIEHEXHYI0 CYMMY C agpecaTa 1 BbicnaTb ee
topuanyeckomy nuuy, ykasaHHomy KnveHTtom.

OTﬂpaBﬂeHMe C 06bsIBNIEHHOMN LIeHHOCTbLIO —OTnpasneHne, npuHnvaemoe C OLIEHKOM oTnpasuTena CTOMMOCTU
BITOXEHUA.

LleHHas nocbinka — BHYTPEHHEE BIIOXEHWE OTNpaBreHusi, Tpebylowee AONOMHUTENbHBIX Mep 6e3onacHocTy,
CHWXXaIOLLMX PUCK Er0 YTEPU UINN NOBPEXAEHNS NPUY Nepechbirke. B cocTas LieHHbIX OTNpaBneHuin BKIOYaTCA TOBaphl,
couyeTawoLLme B cebe BbICOKYH NUKBUAHOCTb Ha PbIHKE U BbICOKYO CTOMMOCTb €AMHWLbI ToBapa. MNprMep ToBapoB,
KOTOpble MOryT OTHOCUTCS K kaTeropuu LleHHas nocbinka: 4acbl, MOBUIbHbIE TenedoHbl, CMapTOHbI, HOYTOYKN,
NNaHLWeTHbIE KOMMbIOTEPDI.

Monb3oBatenu ycnyr NOYTOBOW CBA3MN - ropngny4eckmne mn cpmmqecme nnda, asndlowimneca otnpaButTendaMm m
(I/IJ'II/I) nony4yarenAamMmm noOYTOBbIX OTHpaBﬂeHMVI, a TakKkke ﬂOTpe6MTeJ'IFIMVI MHbIX yCnyr NOYTOBOW CBA3MN.

O6BbEeKTbI MOYTOBOM CBA3U - CTPYKTYPHbIE NOApa3aeneHuns, B ToM ymcrne o60cobneHHble, onepatopa novToBoOwm
cBA3N (OTOENEHNss NMOYTOBOW CBSA3W, Y3rbl MOYTOBOW CBSA3W, MYHKTbl MOYTOBOW CBSA3W, MYHKTbl BblAayu MOCHLINOK
(3akasoB) n gpyrve nogpasgeneHus).

KypbepCKaﬂ CBA3b - BUA NO4YTOBON CBSA3N, obecneymBatoLLmii okazaHme KYPbepPCKNX yCnyr.

Kypbepckue ycnyrum - ycnyrm nOuYTOBOM CBsi3W NO Npuemy, NepeBO3Ke, [OCTaBKe (BPYYEHMIO) MOYTOBbIX
OTMpaBMEHU OT OTNpPaBWUTENs OO MONydvaTens, OkasblBAeMble OMepaTtopoM MOYTOBOW CBA3W Yepe3 MO4YTOBOro

Kypbepa.

TepMUHbLI, NPUMeHsIeMble HWXe, OTHOCATCA KaK K OKa3aHWIO YyCINyr NMOYTOBOW CBA3U, TaK M K OKa3aHUIo
KypbepCKUX yChyr:

Appecart/Monyyatens - usnyeckoe NULo, B TOM YUCIe MHAMBUAYanbHbIA NpeanpuHUMmaTens (4anee, ecnm He
NpegycMOTPEHO WHOE, - (PU3MYECKOe NWLO), UNKU pUONYECKOE NULIO, KOTOPbIM aApecoBaHbl MOYTOBbIE W/MNK
KypbepcKMe OTnpaBneHust.



3asBKa - nopyyeHune KnmeHTa B yCTHOWM N NMCbMEHHON dhopme 06 OKa3aHUM OCHOBHOM W/ AOMOSTHUTENbHOM
YCIyru.

YcTHasa 3asiBKa — CepBUC MO NPUHATUIO nopyyvyeHus KnueHta B ycTHOM dhopme 06 OkasaHuM OCHOBHOW W/vnu
OONOMHUTENbHOW YCryru.
Cepsuc poctyneH no ycnyre DPD EXPRESS (kog ycnyrm - NDY) ana topugumdeckux nuvul W rpaxaat,
OCYLLECTBASAOLWUX NpeanpuHMMaTensCkylo AeatenbHoCcTb 6e3 o6pas3oBaHua OpUaMYecKkoro nvua ¢ ycroBuem
OOCTaBKU «OT ABepU OTNpaBMTens 4o nony4darens». EAMHOBpeMeHHO MOXHO 0hopMUTbL He Bonee 2 YyCTHbIX 3asBOK.

3akas - nopy4yeHue KnuneHta, ohopMneHHOe Ha OCHOBaHUM 3asiBKM B OnepauMoHHON cucTeMe VcnonHutens, ¢
MPUCBOEHHBIM HOMEPOM, KOTOpbli YkasbiBaeTcs B HaknagHoii DPD/Peectpe npuema/Peectpe [OOCTaBKW, W
cofepkallee BCIO He0OXoAMMYIO MHGpOPMaLIMIO ANS OKa3aHWs 3akasaHHOMW YCIyTu.

PerynsipHbin 3aKa3 - 3aka3 Ha OCyLLeCTBNEHWE NpMemMa OTnpaBreHuii No cornacoBaHHomMy ¢ KnneHtom rpadouky
N Ha COrnacoBaHHbIX YCIOBUSIX.

HaknapgHas DPD — saBnsieTcs NoYTOBOW KBUTaHUMEN, cofepawen ykasaHne Ha KnumeHta n Ucnonuutens,
KOTOpbIM MOXeT BbicTynatb kak MOOO «[I0 benx», Tak n TpeTbk nuua, npmenedeHHole MOOO «[OMN4 Beny» gns
UCMOSNHEHNs CBOMX 00SA3aTenbCTB, a Takke cogepXaHue ycryrn, akt 1 gaty MpUHATUSI/OOCTaBKU (BpyYeHWs )
oTnpasneHus no 3aseke KnueHta.

Mopnucanne KnueHntom/otnpasutenem HaknagHoi DPD o3HavaeT nonHoe u 6e30roBopovyHOE MNPUHATME
KnueHtom ycnosun [JoroBopa Ha oka3aHue Mo4TOoBbIX YCNyr, [eHepanbHbIX YCNOBUA OKa3aHMs MOYTOBLIX YCIYyTr U
TapudHON KapTbl Ha MOYTOBbIE WMAM Kypbepckue ycnyru. Jliobble yYCTHble UMW MUCbMEHHbIE WHCTPYKLUWW,
npoTusopeyvaiume [lorosopy, leHepanbHbIM ycnosusam, TapudHon kapTe n HaknagHov DPD, He MMetoT ropnanyeckon
Cunbl.

PeecTtp npuema — nouytoBas KBMTaHUUS, MCMONb3yeMasi MpuU MNPUEME HECKOSIbKUX OTMPaBMEHUA Yy OAHOro
OoTnpaBuUTENS M codepxallasi HauMeHoBaHune VcnonHUTens, HauMeHoBaHWE U adpec OTNpaBUTENs U Mofy4Yartens,
aaty npuema, KONMMYeCcTBO OTMNpaBfiEHMI, HOMEpP 3aKasa, HaMMEeHOBaHWe YCNyru, a Takke WHYK COrnacoBaHHYH
CTOpoHamMu MWHcopmauuo (Hanpumep: cymmy OOBSBMEHHOW LIEHHOCTW, CYMMY HaroXeHHoro nnaTexa). bnadk
PeecTpa npuema pasmelleH Ha cante Vicnonnutens. K PeecTpy npueMa oTHOCATCS BCe Te XKe NOSNOXEHNSI U NOHATUS,
yto 1 ana HaknagHown DPD.

PeeCTp AOCTaBKM - MNOYTOBaAA KBUTaAHUMUA, UCMONb3dyemMaa Npu OOCTaBKe HECKOJIbKUX OTI'IpaBJ'IeHI/IIZ oAHOMY
nony4yarento U cogepxawaa HanMmeHoBaHue WcnonHuutend, HaMmeHoBaHue n agpec oTnpaBuTenAa n nonydvarens,
AaTty OoCTaBKWU, KOJINYECTBO OTHpaBﬂeHMVI, CymMmy 00bABNEHHON LIEHHOCTH, CyMMY HanoXXeHHOro njiarexa, HoMep
3aKkas3a, HaMMeHoBaHune ycnyru, a Takke nHyr corfiacoBaHHyo CTOpOHaMu Vchbopmau,mo.

Haknenka DPD — agpecHbin (MOYTOBbIN) APMbIK, POPMUPYyEMbIA aBTOMaTU3NPOBAHHOW WMH(OPMALMOHHON
cuctemon DPD n pasmellaembii Ha kaxgown ocbinke, B KOTOPOM COAEPXUTCA MHAOpMaLUs, Heobxogumas ansi eé
06paboTKN 1 NepechINKu.

Onuuun - JoNoNHUTENbBHbBIE YCIYTK, OKasbiBaeMble KnueHTy, nepeyeHb KOTOpbIX yKa3aH B pa3gene 3 HacTosALWmX
"eHepanbHbIX ycnosun u/unu TapudHon kapTe, pa3MeLLeHHON Ha canTte www.dpd.by.

TCO - TepmuHan cbopa AaHHbIX, UCMONb3yeMbIV NP JOCTaBke/NpuemMe oTrNpaBreHUi.

MoytomaTt — aBTOMaTM4eCKoe YCTPOWUCTBO (TEPMMHAN CaMoOBCNyXMBaHUS), NpegHa3Ha4YeHHoe ansi npuema u
(vnn) xpaHeHusi, JOCTaBKM (BPyYEHUS) OTMNpPaBMEHMNW, 3a WCKMYEHMEM TMOYTOBbIX [OEHEXHbIX MEepeBOAOB U
cneumanbHbIX OTNPaBeHWI, B KOTOPOM MonydaTternb MOXeT caMocTosATenbHO (6e3 yyacTust npeacrasutenen DPD)
nonyyaTtb nepecbinaemMslie no cetn DPD oTnpaBneHus.

[lo MOMeHTa nony4eHus oTnpaBneHns nosnyyarenb 0683aH NPONTN MAEHTUMUKALMIO U 3aMOSNTHUTL CNeLManbHYyo
dopmy (https://www.dpd.by/pochtomaty/identifikatsiya/)

OrpaHuyeHus gns oTnpaBneHui, Hanpaenaembix B [loytomaTtbl: 1 oTnpaBneHuwe/l otaenumasa 4actb
otnpaBneHus = 1 guenka [lodytomara, mMakcumarnbHble rabaputel u/unn Bec MOryT ObiTb OrpaHuMYeHbl BUOOM
YCTPOWCTBA, 3aKa3aHHOM ycrnyron (MHpopmauums gocTynHa B pasgene NyHKTbl npuema 1 Bblgayun 3aKka3oB Ha cante
www.dpd.by).

OneKTpPOHHOE MNOATBEPXAEHME NporpammMHoro obecrnedeHus MicnonHuTenss O BBeOEHWM nonyyaTteneM Kopa
OTNpaBneHns U NOeHTUMMKALNOHHOrO HOMEpPa U, Kak pe3ynbTaT, OTKPbITUE COOTBETCTBYIOLLEN siueliku [NoyTomara,
ABnsieTcs ouLmanbHbIM NOATBEPXKAEHNEM (haKTa NofyYeHNss OTNpaBneHnsl Hagnexatimm nonyvaTenem.

HocTaBka B NoyTomaTt oTnpasneHui no komnnekcy ycnyr DPD Standard (koa ycnyru - MXO) ocyulecTBnsieTcs
npy HanuMuum OOroBOPOB Ha oOKasaHue ycnyr noytoBon cBaA3n (POS) n Ha okasaHue nnatexHbix ycnyr (CPS)
(nnaTexHoro cornawenus). lNMocne okasaHWs KOMMeKca yCryr BbICTABMAAIOTCS cHeTa U akTbl NO KaXXOoMy JOrOBOpY.

3anpeueHHble HaumeHoBaHUs — Bce ToBapbl M MaTepuanbl (BNOXeHUsl), nepecblfika KOTOpbIX 3anpelleHa
O[HUM U3 OEVCTBYHIOLLMX 3aKOHOAATENbHbIX aKTOB, NOA3aKOHHbIX HOPMATUBHbLIX aKToB, HacTosWUMKN 'eHepanbHbIMU
YCINOBUSIMU.


http://www.dpd.by/

KnuneHTCckn HoMmep — MHOMBMAYANbHbLIN HOMEP, MOJTyYEHHbIA Npu peructpaumm KnneHta B MHGOOpPMaLMOHHOWN
cucteme DPD.

Predict — cepBuc anst nony4yartenen 3aka3oB UHTEpPHET-mara3nHoB. CepBUC NO3BOSSIET U3MEHUTL AaTy, agpec
OOCTaBKU (B Nnpegenax ropoga OCTaBKW), MHTEpBan OCTaBKW, OTCNeAnTb CTaTyc 3akasa, a Takke OTMEHUTL 3aKkas B
pasgene nony4vyarensm WHTEpPHEeT-MarasnHoB Ha cante www.dpd.by nnm no CChblfKe
http://mydpd.dpd.by/dpd/recipients/recipients.do2

3. YCIYIU U ONLnm

YcrnoBusi 1 npaBunia okasaHWs YCnyr, YyCTaHOBIEHHble B pasgenax 3-10 HacToawmx MeHepanbHbIX YCNOBWKA, B
PaBHOWN Mepe NPUMEHSAIOTCA K ycryram, MOUMEHOBaHHbBIM Kak «YCryry MoYTOBOWN CBA3NY U «KyPbEPCKUE YCIyrn», ecnu
0COBEHHOCTU NMPUMEHEHNS He coaepXKaTbCs B TEKCTE CaMUX pasaeros.

Ycrnyrm nouToBOW CBA3M U KypbepcKue yCryrn okasblBaloTcs TONbKO Ha Tepputopun Pecnybnvku Benapyce.

[MpegenbHble CPOKM NEPECHITKM:
[MoyTOBbLIE OTNPaBNEHUs | Kypbepckue oTnpaBsneHus
mMexay obnacTtHbiMu ueHTpamu Pecnybnvkn benapyco - [1 + 2 (6e3 yyeTa BbIXOAHbIX M NPa3gHMYHbLIX OHEN)
Mexgy OcCTanbHblMW HaceneHHbiMM nyHkTamu Pecnybnukn Benapycb - [0 + 3(6e3 ydyeTta BbIXOOHbBIX M
NpasgHUYHbIX OHER).
Cpokn nepechbinkn NoYTOBLIX OTNpaBneHu BknoyaT | CpokM nepechinkv 1 4OCTaBKM MOYTOBbLIX OTNPaBneHun
AeHb otnpasku ([)* nnioc konm4yecTBo paboymx AHen, | BKIOYalT AeHb oTtnpasku (O)* nmoc Konu4ectso
HeobXoaMMbIX ONA Nepechinku U OOCTaBkU agpecaTy | paboumx [dHen, HeobXoauMMbiX Ans nepecbinikn u
MOYTOBOrO OTMPAaBMEHUS C YYeTOM MpedenbHOro | AoCTaBku agpecary.
BPEMEHW ModayM  MOYTOBOrO  OTNPaBneHus U
npegenbHOro BpeMeHu npubbiTUS  TPaHCMOPTHOro
CpeacTBa B MECTO Ha3HayeHus.
YKasaHHble CpOKM Nepechbink1 BbligepxusatTcsa ana 95
NMPOLIEHTOB MepechifiaeMblX NOYTOBbLIX OTNPaBEHUN.

* - Ha canTe VMcnonHuTtensd, B TOM 4nicne B «KaanynﬂTope» B pasgene «Paccuntatb CTOMMOCTbY», @ TaKkKe B INYHOM
kabnHeTe KnneHTa CPOKM O0CTaBKM YyKa3aHbl C y4E€TOM rpacbvn(a O6Cﬂy)KI/IBaHVIFI HacCeJieHHbIX NMYHKTOB, BKIlHO4ad
oTAalrieHHble HacerneHHble MYHKThI. YkasaHHble CPOKKM HE BKIO4YalT AeHb npnema OTﬂpaBﬂeHVIVI.

Ycnyru: DPD Online EXPRESS, DPD EXPRESS, okasblBaloTCA Ha OCHOBaHWW OOroBOpa Ha OkasaHuwe ycnyr
NMOYTOBOW CBA3W.

DPD Online EXPRESS (kog ycnyru - CSM) — ycnyra nodToBOW CBA3W AN WHTEpPHET-marasvHOB U ApYyrux
KOMMNaHW B CETMEHTE ANCTaHLUWOHHOWM TOProBMmM No A4OCTaBKe NOCLITOK A0 50 Kr, ¢ MMHMManbHbIMKU pa3mepamm 90 X
140 mm, mexay ropogamu PB, omsnyecknm v iopuandeckmm nuuam no ykazaHHbiM B TapnHoM kapTe HanpaBneHnsam
B Npejenax yka3aHHbIX CPOKOB.

DPD EXPRESS (kog ycnyru - NDY) — Kypbepckas ycnyra no gocraBske nocbinok go 50 kr mexay ropogamu PB,
dU3nYECKUM, ropuandecknum nuuam u B NovtomaTsl, MO yka3aHHbIM B TapudHon KapTe HanpasBrneHusM B npeaenax
YKa3aHHbIX CPOKOB.

BAXHO: KnueHT npuHMmaeT Ha ce65 NONHy OTBETCTBEHHOCTb 3a NPaBUIIbHOCTbL BblIGOpa koAa ycnyru npu
ocdopmMneHun 3asBKU M BbITEKaKOLWME U3 3TOrO YCNOBUSA NepechbisikKu, JOKYMEHTOOGOPOT, CTOUMOCTbL, CPOKHU
poctaBku. MDakTOM MNpeaocTaBlieHUA 3asiBKM WM nocnenyrolero pasmelleHusi 3akasza KnumeHT nopy4aer
McnonHuTenio okasaTb BbIOpaHHYI yCryry Ha yCroBMUsIX U No Tapudam, AeNCTBYIOWMUM Ha AaTy OKa3aHusA
ycnyru. UicnonHuTtenb He NpUMHUMaeT NpPeTeH3uMu No owunbovyHomy Bbibopy KnueHTom Koaa ycnyru nocne
npuema lMocbinkn y oTnpaBuTens.

3.2. JOMONHWUTEJIbHBLIE YCIYT (OMNLN)) -

DPD npegnaraeT crnegytolive OononHuTenbHble yenyru (Onumn):

HanoxeHHbIN nnatex — onuus, okasbiBaemasa no ycnyre DPD Online EXPRESS: no npuemy y lNMony4atens
(cpusmyeckoro nuua) no 3asaske KnueHta onnatel ToBapa nNpu ero nonyvyeHmn. MakcumarnbHOM CyMMOW HanoXeHHoro
nnatexa asnsetcd 500 6a3oBbIX BEeNIUYMH.


http://www.dpd.by/
http://mydpd.dpd.by/dpd/recipients/recipients.do2

MoutoBbIN agpec, damunusi, COOCTBEHHOE MMS, OTYECTBO (ecrnvM TakoBOe MMeeTcsl) nonyvatensd CyMmbl
HaNOXeHHOro nnarexa — (PU3nYecKoro nmua, ykasaHHble B NOYTOBOM AEHEXHOM MepeBOAe HaIOXEHHOro nnartexa,
OOIMKHbI ObITb MOEHTUYHBI MOYTOBOMY agpecy, damunun, CO6CTBEHHOMY UMEHUW, OTYECTBY (eCnm TakoBOe MMeeTCH)
OTMNpaBuTENS MOYTOBOIo OTNpaBneHns. HammeHoBaHve nonyyaTenst CyMMbl HAroXXeHHOro nnartexa — pUANYECKOro
nvua, ykasaHHoe B MOYTOBOM AEHEXHOM NepeBoae HaNoXXeHHOro nnaTexa, AOMKHO OblTb MAEHTUYHO HaMMEHOBAHMIO
OTNpaBuTENs NOYTOBOrO OTMPaBAEHUS.

Cymma, koTopyto McnonHuTtens OOMKEH MPUHATL OT nofyyatens npu BpyYeHWW OTNpPaBrieHWs, ykasbliBaeTcs
KnueHtom B 6enopycckmx pybnsx B 3asiBKe U JOMKHa COOTBETCTBOBaTb CyMMe, yKasaHHOMW B HaknagHow DPD wnu
Peectpe npuema. Cymma HanoxeHHOro nnaTtexa, ykasaHHas KnveHToM B 3asiBke, MMeeT MpUopuTeTHOe 3HadyeHue
npy ee pacxoXaeHUn ¢ CyMMOW HaNOXEHHOro nnaTexa, ykazaHHon B HaknagHon DPD unu Peectpe npuema (B 6roke
«nHdopMaumsa 06 otnpaeneHnn»). OTBETCTBEHHOCTb 3a NPOBEPKY CBeAEeHUN, ykadaHHbIX B HaknagHon DPD, nexut
Ha KnueHTe.

Vcnonuntenb nepegaeT nonyyatento OTNpaBneHne ¢ HaroXeHHbIM NAaTeXoM TOMbKO Nocre onnatbl MOCAe4HUM
CYMMbI HarnoXeHHOro nnartexa, ykasaHHov KnueHTom, v npeabsBneHus OOKYMeHTa, YOOCTOBEPSALEro NMMYHOCTb
(nMbo pokymMeHTa, yOooCTOBepslOWero NMYHOCTb U Haanexawe ogopMIIEHHOW OOBEPEHHOCTU — MPU MOMyYEHUM
OTnpaBneHus npegcraBmMTenemM nony4yarens).

OTka3 nony4yatens OTNpaBAeHUs OT onnaTbl COOTBETCTBYIOLWLEN CyMMbl HaroOXeHHOro nnatexa nubo He
npefocTaBneHne BbllleyKa3aHHbIX OOKYMEHTOB MNpMpaBHMBAETCA K OTKasy 3TOro noryyartens oT OTnpaBfeHus.
WcnonHutenb BO3BpalLaeT OTMpaBfeHne Ha TepMuHan M He nolxe criegyrowero paboyero AHA CBA3bIBAETCH C
KnveHTom onsa nonyyeHunss AanbHENLWMX NHCTPYKLUWNA.

UcnonHutenb nepesBoant KnneHTy cyMMy HanoXeHHOro nnatexa B TedyeHune 5 (natun) paboymx gHen ¢ MOMeHTa
ee nonyyeHus (C y4eToM npasms 0 HOPMaTUBHbBIX NPeAeNbHbIX CPOKax NepPechINk 1 AOCTaBKK).

CyMMa HanoxeHHOro nnarexa He MOXeT ObITb Bbile CYMMbl OOBbABNEHHOW LIEHHOCTMW.

Mpuem/pocTaBKa B BbIXOAHbIE AHWU — ONUWS, NMO3BOMSIOLLAA OCYLLECTBUTbL MPUEM U AOCTaBKYy OTMNpaBlieHMs B
COOTBETCTBMU C 3asiBNEHHbIMKU B TapudHon kapte DPD cpokamu JocTaBku, ¢ y4eTom rpadmka paboTbl ounuanos u
nHbIX noapasgenexHmn DPD. Hanpaenexus, rae nponsBoAnTCA NMPMEM U OOCTaBKa OTMNpPaBfieHWA B BbIXOAHbLIE OHM,
yKasaHbl B TapudHoOn kapTe, pa3ameLleHHom Ha carte www.dpd.by. Ecnn 3aka3s ocdopmneH ¢ NpemMoM B BbIXOAHOW
OeHb, TO CPOK JOCTaBKM HAa4YMHAET paccynTbIBATbCA CO CrieayroLero pabodero gHsi.

O6bABNeHHas LeHHOCTb — BO3MOXHOCTb 00bABUTbL LLEHHOCTb oTnpaBneHnd, T.e. OLULEHUTb CTOMMOCTb BJITOXXEHUA.
Onuwus npenocrtaBideTcd B coO4eTaHUn C OCHOBHOW ycnyr0|7|.

Cyl\nma 00BbSABNEHHOW LLEHHOCTU NOYTOBOIO oTnpaBieHna onpegendeTcd B COOTBETCTBMU C 3aKOHOOATENIbCTBOM.

CyMMa 00BbSABMNEHHONW LEHHOCTU KypbEepCKOro otnpaBl/ieHna onpeagendeTtca ucxogd W3 OEencTBUTENbHON
CTOMMOCTHU (}J,OKyMeHTaJ'IbHO I'IOE,TBGP)KLI,GHHOVI CTOVIMOCTVI) nepecblyilaeMoro BJ10OXXeHus.

MopTBepXxaeHMe O pocTaBKe — npefocTaBneHve nuuy, ykasaHHoMY KrnueHTOM, 3neKTPOHHOW CKaHKOMuK
HaknagHon DPD c noanuceto MonyyaTens.

SMS/E-mail yBegomneHue nonyvaTtens — yBeJoMIIEHVE NonyyaTens no 3asiske KnueHTa o ctaTycax JOCTaBKU:
nnaHupyemon naTe JOCTaBkW, AaTe OOCTaBKM Ha TEPMUHAN Has3HayeHust U cymme HanoxeHHoro nnatexa (ecnu
BbIOpaHb! aHHbIE BapUaHTbl JOCTaBKM).

[ocTaBka B cornacoBaHHyIo aaTty — onuus, Kotopasi faeT BO3MOXHOCTb nonyyartento UsMeHUTb AaTy JOCTaBKK,
CBSI3aBLUNCb CO cneumanmuctamu no pabote ¢ knneHTamm DPD, HO He paHee CPOKOB yka3aHHbIX B TapudHon kapTe.

NMpoBepka KOMMNMEKTHOCTU — Yycnyra no npefocTasneHuio nonyvaTtento-pusm4eckomy nuuy BO3MOXHOCTM
NPUMepPKW/NPOBEPKN KOMMINEKTHOCTU BIIOXKEHWS, 3aka3aHHOro/npuobpeTeHHoro Yyepes VIHTepHeT, B MyHKTe Bblaauu
Wcnonuutensa vnu Ha goMmy nonydaTtens, B TeYeHWe BPEeMEHMU, CormacHo nyHkTy 4.2.10 HacToAwmx eHeparnbHbIX
YCIoBWUN C MOMEHTa nepeaayn emy oTnpasneHui.

MpaBuna okasaHuss gaHHon Onumu ykasaHbl B [lpunoxeHun 4, koTopoe ABMASETCA HEOTbEMMEMOMN YacTbio
HacTosALWwmMX [(eHepanbHbIX YCIOBUN.

AKTyanbHbIV CIMCOK NYHKTOB Bbi4ayun pa3MelleH Ha carte www.dpd.by.

YacTuuHbIA BbIKYN — ONuus, npegoctaBnsiowas nonyvaTento oTnpasneHus, nocrne noaTBepxaeH1s um dakra
nonyyeHus nocpedcTeom nognucaxHus HaknagHo DPD, npaBo BbiGopa TOMbKO TEX BIIOXEHWI (TOBAPHbLIX MO3ULIMIA)
M3 cocTaBa OTMNpaBfeHusi, KOTOpble OH FOTOB MNPUHSATb WM ONMNaTUTb, a BIIOXEHWS, OT KOTOPbIX MonyyaTtenb
OTKa3blBaeTCs, BepHyTb oTnpasuTento (KnveHTy) no otaenbHOMY 3aka3y Ha Bo3BpaT. KnueHT o6da3yeTcst onnaTtuTb
TakoW 3aKka3 Ha Bo3BpaT no Tapudam cornacHo TK. B aTom cnyyae McnonHutens 1 nonyvatenb COCTaBMASAOT akT Nno
dakTy BcKkpbITUs [locbinku ¢ yka3aHvem €€ copepxumoro. locne coctaBneHust ykasaHHoro akra, Vcnonuutens
BO3BpaLLaeT otnpasneHne Knuenty/otnpasutento. Onuus BkNoYaeT B cebst NpoBepPKy KOMMMEKTHOCTU, MPUMEPKY Ha
agpece OOCTaBKM, MpU BapuaHTe OOCTaBkM «4o0 ABepu». Onuusa goctynHa npu 3akasde ycnyru CSM m npu API
nHTerpauum ¢ KnneHtom nnu npu 3anonHeHum canna Maccosow 3arpysku.

TeMnepaTypHbIN pexuM — Onuusi, NO3BONAOLLAs AOCTaBNATbL OTNPABIIEHNs NpU COBNIOAEHUN TemnepaTypbl He
HwKe +5C Ha NpoTSKEeHNM yKasaHHOro MapLupyTa. [opaaok okasaHusa gaHHoM onummn cogepxutca B MpunoxeHun Ne5,
ABNSAOWEMCA HEOTbEMIEMON YacTblo HACTOALWMX FeHepanbHbIX YCIOBWIA.
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Morpy3ka/pa3rpy3ka oTnpaBrieHu (Npu gocTaBke/npueme) — onuumsi Mo Norpyske/pasrpyske oTnpaBneHnn* Ha
agpece oTnpasutens/nony4vatens.

Onuma npyumeHnma:

ecnu Kaxgas oTgenumasi YacTb OTnpaBrfieHns nmeeT dmnsndeckuin Bec He 6onee 30 kr n/mnm cymmy rabapmutoB
He B6onee 270 cm, n/unn makcumarnbHbI rabaput He 6onee 200 cm;

€Crn 0gHOBPEMEHHO NPUHMMAaETCS Ha OAHOM agpece OT ogHOro 1 Toro e OTnpaBuTens / 4OCTaBNAETCs Ha O4WH
agpec ogHoOMy 1 Tomy xe [NonyyaTtento HECKOMBKO OTNpaBneHnin ¢ cymmapHbim dunsnyeckum secom o 100 kr.

*OTtnpaeneHne ¢ ¢usmdeckum Becom o 30 kr. 3arpyxaertcsa/pasrpyxaerca H6ecnnaTtHO BHE 3aBMCUMOCTU OT
HanMuus onumu.

YcnoBus onuun lorpyska/pasrpyska oTnpaBreHuin (Npyu gocTaBke/mpueme): norpyska/pasrpyska BKIHOYaeT B
cebsi nepeHoc oTnpaeneHus He 6onee 50 MeTpoB A0 BXOAa B 34aHME M NMPOHOC BHYTPW 34aHWUsI A0 €AWHOW TOYKM
BbIrpy3kn, 6€3 COpTUPOBKM U pacnpeaerneHns No OTAENbHbIM ToYKaM, a Takke NoAbLeM Ha N Te Ha NboN 3Tax Npu
YCIOBWUK, YTO OTMNpPaBIIEHNe NoOMeLLaeTcs B NMMAT unm nogbema ot -1 go +3 ataxa 6e3 nudra.

OOGpelueTKa - ycrnyra no U3roToBMEHNIO AEPEBSHHOMO kKapkaca, NPeAoXpaHAoLWEro oT NOBPEXAEHWIN XPYMKOro,
BbloLerocs U HecTaH4apTHOMO BNOXEHUS B npouecce o6paboTkv 1 JOCTaBKMy.

Mpwn goctaBke Ha agpec NonyyaTtens (4o ABepw), B UCKMIOYMTENBHBIX Cry4asX, ecrnv oTnpasneHne B obpelueTke
He BMeLLaeTCs B TPaHCMOPTHOE CPeACcTBO, McnonHuTens BnpaBe AeMOHTUMPOBATb AepPeBAHHbIN Kapkac. [Mpu aTom
OTBETCTBEHHOCTb NO obecneyeHnto COXpPaHHOCTU OTNpaBneHusl, cnegoBasllero ¢ onuven, ObpelueTka, NEXuT Ha
UcnonHutene. MNepeyeHb BROXeHUN, NpyM OOCTaBKe KOTOpbIX 0B6si3aTenbHO UCNOnb3oBaHWe obpelleTky, ykasaH B
MpunoxeHun 3. lopoga HaxoXaeHWUs TEPMUHANOB, pacnonararolmMx TEXHUYECKON BO3MOXHOCTbIO OKa3aHus ycryru
no marotoeneHnio ObBpeLleTkn, a Takke CTOMMOCTb YCIyrM ykasaHbl B TapudHon kapTe, pa3meLleHHON Ha cainTe

www.dpd.by.

ManeTHbIN GOPT - ycryra No NpeaoCTaBNeHNIO MPOYHOIO KOHTENHEpa B LeNsAX 3aLUuTbl OT MOBPEXAEHUA XPYMKNX
N HeCTaHOApTHbIX BIIOXEHWWA MNpPU NEepechbisike «TepMuHan - TepMuHany» (Npy BapuaHTe Mepecbifiku «OBepb-
TepMuHan»/«aBepb-OBEPb»/«TEpPMUHAN-ABEPbY» MEPECHIIKa BMOXEHMSA Ha ydacTkax nyTu OT ABEpWU OO TepMuHana
Unu oT TepMUHana 4o ABepu ocyllecTBnseTca 6e3 KoHTenHepa nog KOHTPONEM 1 OTBETCTBEHHOCTLIO MicnonHuTens).
[MepeyeHb BNOXeHNN, ANs KOTOPbIX NpuMeHeHue NanetHoro 6opta o6a3aTensHo, ykasaH B NpunoxeHun 3.

[opoga HaxOXAeHUs TepMMHanoB, pacnonararolmMx TEXHUYECKOW BO3MOXHOCTbIO OKasaHus onuuun [ManeTHbin
6opT ykasaHbl B TapudHom kapTe, pasmeLleHsbl https://dpd.by/storage/files/shares/medialibrary/xls/pickups.xls.

Pa3mepbl oTnpaBneHnst 4ng naneTHoro 6oprta 4omkHO ObiTb He 6bonee 110*70%45 cm.

HaHHasg onumsa npumeHsaeTcs VicnonHutenem n ¢ ydetom Hopm n. 4.4.7.

Mopsagok onpeneneHMss CTOMMOCTU YChyr, ONuMi ykasbiBaeTcs B TapudHOW kapTe, pasMeLleHHOW Ha caunTe
www.dpd.by. [1nsi ocyuiecTBneHms pacyeta BeC OTNPaBEHUsSI OKPYrNsSeTCs B OONbLUYO CTOPOHY.

3.3. OHJTAVH-CEPBWC MyDPD

Ha canmte www.dpd.by B pasgene MyDPD KnueHTsi DPD MoOryt opraHu3oBaTb CBOW fWYHbIN KabuHeT
(nepcoHanbHbIV pa3gen), NepcoHanbHbIN pasaen, 3allMEeHHbIA NMYHBIM NaposfieM 1 BOCMNOMb30BaTbCA YAOOHbIMU
WHCTpPyMEHTamMn Ans 0POpMIIEHUS 3akas3a, MoAroToBKM AOKymMeHToB (meyatm Hakneek DPD, HaknagHeix DPD,
PeecTtpoB npuema/goctaBku), OTCNEXUBAHMSA OTMPAaBEHUA, pacyeTa CTOMMOCTU OOCTaBKM**, a Takke MNosyyeHusi
OTYETHOCTU N MH(popMaLMM N0 cHeTaMm.

**  pacyem cmoumocmu docmasku 8 JIU4HOM KabuHeme Haxodumcs 6 cmaduu Oopabomku. YkaszaHHasi
npedsapumersibHas CmMOUMOCMb MOXem omiudambcs om OelicmgumernibHoU cmoumocmu, ornpedesnsiemMol 8
coomeemcmeuu ¢ TapugHol kapmoul. CmoumMocmb MOXHO Mpoeepumb, MymeM 6HEeCEeHUSs MOYHbIX OaHHbIX 8
«Kanbkynamopy, paameweHHbIlU Ha catime www.dpd.by .

4. NPABUNIA

4.1.1. NcnonHuTenb NpMHUMaET 3asiBKM Ha nepechbirniky otrnpasneHui ¢ 9:00 go 18:00 mecTHoro BpemeHu ropoaa
npvema oTnpaBreHN.

4.1.2. 3as8BKM MOryT NPUHMMATbLCS NMOCPEACTBOM OHMalnH-cepBuca MyDPD, danna 6naHka 3asiBku B popmaTe
Excel, danna maccoBon 3arpy3ku 3aka3oB (peecTpa), unm 4vepe3d web-uHterpaumio. dopma 3asiBKM M Homepa
TenedoHOB, agpeca  JNeKTPOHHOM  noyTbl  McnonHutensa  pasmelleHbl  Ha  canTte_ www.dpd.by.
(https://dpd.by/spravochnaya-informatsiya/dogovory-generalnye-usloviya-blank-zayavki) lMony4yeHHble Taknum
06pa3oM 3asBKM UMEIOT MOJHY topuandeckyto cuny. WcnonHutens n KnueHT npusHaloT M noATBepXaartT, YTo
pacnevaTtaHHas oopma Takon 3asiBKM U3 ANEKTPOHHON CUCTEMbI MICNONHUTENSI UMEET CUIly OpurnHana u MoXxeT ObITb
ncnonb3oBaHa CTOPOHaMMW B Ka4yeCTBe Haanexallnx OoKas3aTernbCTB Npu npoBefeHnn cyaebHbix pa3bupaTenbcTs.
Mopava 3asBku KnveHTOM o3HavaeT NofHoe NpUHATKUE YCITOBMI 4OroBopa, AeNCTBYOWMUX [eHepanbHbIX YCNOBUA U
TapudHbIX KapT cnonHutens.
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Hanpaenas 3asBky, KnmeHT cornawaetcs Ha To, 4to WcnonHutens OygeT HanpaBnaTb eMmy, €ro
otnpasutenam/nonyyatenam CMC-coobueHusi/e-mailypegomnennss B CBAA3M C  UCMOSIHEHMEM 00s13aTENbCTB
WcnonHutens nepen KnveHTom, a Takke MHy mHdopmauuio o6 ycnyrax WMcnonuutensa. KnueHT rapaHTupyet
HanuuMe cornacusa ero otnpaesuTenen/nonyyatenen Ha nonydeHne CMC-coobuieHun/e-mailyBegomnexHms ot
Vcnonnntens, cogepalumx BbileyKa3aHHY MHopMaumio.

4.1.3. MNpu coaye KnneHtom oTnpaBneHus Ha TepmuHan icnonHuTens (camonpreo3) 3asiBka 0opMnsieTcs B 9TOT
Xe OeHb.

4.1.4. Tpu opraHusaumn PerynapHoro 3akasa 3asiBKM MOMyT MogaBaTbCA Kak A0 hakTuyeckoro npuema
OTNpaBeHuiA, Tak 1 nocne Hero. MNopsgok nogaymn 3asBok onpeaensieTcs CTopoHaMu Npu opraH13aummn perynsipHoro
3akasa.

4.1.5. o 18:00 paboyero oHA, NpeALLecTBYHOLLErO AHIO NpYema OTnpaBneHns NPUHNMAaKOTCA 3a8BKU Ha NEPECHINKY
OTnpaBfeHu M3 HaceneHHbIX MYHKTOB, YyAaneHHbIX OT ropoda HaxoxaeHuws dwunvana unu oduumanbHOro
npeactasutensa DPD He 6onee yem Ha 250 Kkm.

[aHHble orpaHnyeHust He OeNCTBYIOT Npu caadve KnveHToOM oTnpaBneHusa Ha TepMuHan McnonHuTtens, B 9Tom
crnyyae 3asiBka MOXeT OblTb 0OhopMIeHa B 9TOT XKe AeHb.

4.1.6. 3aaBkM Ha MNeEpecbiiky C NPUEMOM OTMpaBfeHUs B agpece OTnpaBuMTENs M3 FOpoAOB HAaXOXAEHUS
TepmuHanos DPD B Tekywmin geHb npuHmumatotes 4o 14:00 mecTHOro BpeMeHu ropoga npuemMa otrnpasneHust.

4.1.7. 3asBKM Ha Mepecbinky C MNpuMemMoM OTMNpaBneHus y oTnpasBuTens Ha TepmuHanax DPD, nyHkTe
npvema/Bbigayn otnpasneHmn DPD B Tekywmn geHb npuHumatotca go 17:00 mecTHoro BpemeHu ropoga npuema
oTnpaBneHus.

4.1.8. ViHdopmaumsa co CTOpoHbl KnneHTa o0 HeobxoaMMOCTW OCYLLeCTBEHUSA OTNpaBreHns C OObSABNEHHON
LIEHHOCTbIO W/WNW HanoXeHHbIM NnaTexxom B 06s3aTenbHOM NOpPsiAKe OTpaXaeTcs B 3asABKe, a NPV UCMONb30BaHUN
KnueHtom oHnariH-cepeuca MyDPD - HenocpegctBeHHO npu odopmneHun 3akasa. BenuuuHa obbsBneHHon
LEHHOCTW YKa3blBaeTCA KIMEHTOM CaMOCTOATENbHO npw 3anonHeHun 3assku, 3akasa. [pu odpopmnennn 3asBku ¢
onumen HanoxeHHbl nnaTtex KnueHT obs3aH nepegatb VicnonHuTento cBeaeHus, Kotopble Heobxoaumo ykasaTb B
KaccoBoMm 4Yeke, BblgaBaemom McnonHutenem Mnartenswuky HanoxeHHoro nnatexa. KnmeHT camocToATenbHO HeceT
OTBETCTBEHHOCTb B  Cfy4yae HenpedoCTaBMneHUs  ykasaHHOW  uHdopmauumn, nubo  npegocTaBneHvs
He4oCTOBEpHOW/HeHaanexallen nHpopmaunu.

4.1.9. LleHHOe BnoxeHne nepecbinaetcs oTaenbHO OT ApYrnx otnpasneHuii KnveHTa, odopmnsieTcs oTaenbHOM
3asBKon ¢ 06s13aTeNbHbLIM 3asiBIEHNEM 00 bsABNEHHOW LIEHHOCTW.

4.1.10. UHdpopmaLmsa 06 06bsIBNEHHOW LEHHOCTM W/UNK HAaNOXEHHOM NriaTexe ykasbiBaeTcs B HaknagHown DPD.

B cnyyae oTcyTCcTBMS 0OBABMEHHOW LIEHHOCTU BroXeHust B 3asBke/3aka3e M He BHECEHMS MnaTbl 3a Onuui —
YCIrOBME O MepechISike ¢ 0OBABMEHHON LIEHHOCTBIO SABMSIETCS HE COrfacoBaHHbIM C VicnonHutenem, n nepechbinka
OCYLLIECTBMSIETCS NO OCHOBHOMY Tapuay.

Mpn odopmneHnn 3asaBkn/3akaza Ha MEpPECHINIKYy MOYTOBOIO OTMPABMAEHUS C OOBSBNEHHOW LEHHOCTBI U
HanOXeHHbIM NIAaTEXO0M — CyMMa OO bSABNEHHON LLEHHOCTU He JOJKHA ObiTb HIDKE CYMMbI HaroXeHHOro nnarexa. B
cnyyae ykasaHusa KnveHTom/oTnpaBuTENeM CyMMbl OOBSBMEHHON LLEHHOCTU HUXKE CYMMbI HaNOXEHHOro nnarexa —
OTMNpaBrneHne cYMTaeTcs NPUHATLIM 6e3 0ObABNEHHON LIEHHOCTW.

4.1.11. B cnyyae noctynnenus nHgopmaumm ot Knnenta o6 otmeHe 3asiBkn/3akasa (3BOHOK, NINYHbLIA KabuHeT
MyDPD, nucbMo Ha anekTpoHHyto noyty DPD), 3asiBka/3aka3 oTMeEHSeTCs MocpencTBOM 3MEKTPOHHOW CUCTEMbI
WcnonHutens.

Ecnn KnueHT OTMeHUn 3aka3 0O MOMeHTa npuema oTnpasBneHus y otnpasuTtens McnonHutenb cyeT He
BbicTaBnset. [1pu oTMeHe 3akasa, NOBTOPHO 3akas3aTb YCIyry rno nepechinike BO3MOXHO MpU pasmMeLleHnn HOBOW
3asaBkn. OTmeHa 3akasa VcnonHutenem BO3MOXHA B criyyae, ecnv KnveHT He MOXeT npeaocTaBnTb MHopmaumio,
Heobxogumyto Ans hopMmpoBaHus 3asBkn KnveHTa B aneKTpoHHON cucteme VicnonHutens. B cnyyae HEBbINONHEHUS
3akasa McnonHutenem no BuHe KnveHta unm no BuHe VcnonHutens (oTnpaBneHue He 3abpanu y oTnpaBuTens no
Kaknm-nmbo npuymHam) 3akasdmk nepecbinku 0yaeT yBe4OMIEH N0 3BOHKY UM NOCPEACTBOM 3MIEKTPOHHOW NOYTbLI 40
12:00 paboyero gHs, crieayoLLero 3a ninaHupyemMbiM HEM NpUemMa OTnpaBneHus.

4.1.12. OcbopmrieHMe 3akasa Ha npuem/OocTaBKy OTnpaBneHus Ha/c TepmuHan(a) WcnonHuTtensa B ropogax
MonogeyHo, Opuwa, Mosbipb, MHCK BO3MOXHO, ecnu rabapuTbl Kaxgow OTAEeNMMON YacTu OTMpaBfieHus He
npesbiwatoT 50 cm no wupuHe, 50 cm no BeicoTe, 70 cm no AnvHe n 30 kr Beca. lNpn nNpeBbILEHUN YKa3aHHbIX
napameTpoB He0H6XxoouMO cornacoBaHue ¢ VicnonHutenem.

4.2. IPUEM N JOCTABKA (BPYYEHWE) OTMPABIEHN

4.2.1. VicnonHunTenb OCyLLECTBRSET Npuem oTrnpasneHuin ¢ agpeca otnpasutens ¢ 9:00 go 18:00.



[na KnueHtoB/oTnpaButenen, paboTawLlmx B UHOM MHTEpBare 1 Npy Hanu4mMm B 3asiBke MHOpMaLmn 0 BpEMEHN
paboTbl, NcnonHutens y4uTbiBaeT yka3aHHyl MHGOPMauMIo Npu opraHusauuu npouecca 3abopa OTnpaBneHun,
npeanpvHUMaeT BO3MOXHble AENCTBUS, HO HE rapaHTMpyeT COOMAeHNe YKa3aHHOorO.

Mpun HeobxogumocTn KnmeHT MoXeT, Npy pasMmeLleHnn 3asBK1 B AeHb, NpeaLwecTBYOWUA gaTe npuema, Boibpatb
nepsyto (¢ 9:00 go 14:00), nubo BTOpY!tO (€ 13:00 Ao 18:00) NONOBUHY AHS OIS Nepegayn otTnpasnexHns VicnonHutento
B YepTe ropoda, rae pacnonoxeH doununan unu oduunansHeln npeactasmtens DPD.

4.2.2. cnonHuTenb ocyulectengaeT goctasky otnpasnenui ¢ 9:00 go 18:00. Mpu Hanuynm uHpopmaumn B 3asiBke
00 uvHOM pexume paboTbl kOMMaHun, KMcnonmHWUTEnb Y4UTbIBAET YKa3aHHyt WHGOpMaumMio npu OOCTaBKe,
npeanpMHMMaeT BO3MOXHble AeACTBUS Arsl JOCTaBKM B yka3aHHOe paboyee BpeMsi, HO He rapaHTMpyeT cobrogeHme.

4.2.3. VicnonHuTenb oCyLLeCcTBNSET NpYeM U Bbiaady OTNpaBneHun Ha TepMmMHanax u B NyHKTax npuema/sblgayun
WcnonHutens B COOTBETCTBUU C WUHopmaunen Ha cavite www.dpd.by
(https://dpd.by/storage/files/shares/medialibrary/xls/pickups.xls ) o rpacuke paboTbl. Cpok AOCTaBkM OTNpaBreHWH,
NPUHATBIX K Nepecbirnike nocne 16:00, MoxeT ObiTb yBENUYEH Ha OANH pabounn OeHb.

4.2.4. MNpw npueme otnpasnexusa no HaknagHon DPD (MNpunoxeHne Ne1) nepecobifika MOXET OCYLLECTBASATLCS NO
HaknagHor DPD mnnu PeecTpy noctaBku (MpunoxeHne Ne2).

4.2.5. MNpn Hanuumn y KnueHTa perynapHoro 3akasa npuem OTnpasreHuin MmoxeT ObiTb odopmneH no Peectpy
npuema (MpunoxeHne Ne2). B cnyyae npuema oTtnpaBneHun no PeecTpy npuema nepecbifika MOXET
OCYLLEeCTBMAATLCS, NO COrnacoBaHunilo ¢ KnMeHToMm, ¢ Mcnonb3oBaHWeEM criegyrolmx okymeHToB: HaknagHas DPD,
Peectp goctasku (MpunoxeHne Ne2).

4.2.6. I'IpM nepechobisyike no PeeCpr OOCTaBKu noarBepXgeHnem OOCTaBKU nosy4aTento ABNAEeTCA ero nognncb B
PeeCTpe OOCTaBKU.

4.2.7. VicnonHuTenb OCYLLEeCTBNSAET BpyYeHne oTnpaBneHun nonydyarenam 6e3 nepecdeta BHYTPEHHUX BOXEHUN
nMpu OTCYTCTBMM MNOBPEXOEHWN YNaKOBKM, €CNU WHOE He NpPedyCMOTPEHO creuuanbHbIMW npouedypamn unu
AOMNONHUTENbHBLIM cornalleHvem mexay VicnonHutenem un KnveHtom.

4.2.8. NcnonHuutensb Bnpase, 4O Hayana MEepecbifiku OTKa3aTbCA OT MPUHSATUS OTNPaBIiEHUS NPU HapyLUEHUN
KnueHtom/oTnpaBuTenem ycrnoBun pasgena 5 (He npvHUMaemble OTNPaBfeHUs) N B pesyrnbTaTe BO3HWMKHOBEHMS
ycnosun n. 9.8.4. (HacTynneHus obCcToATeNsbCTB HENPEOOONTMMOW CUMbI).

4.2.9. Otnpasutens/nonyyartens AorkeH obecneyntb OCTYN npeacTasuTens VicnonHuTens n ero aBTomoouns K
MeCTY MOrpy3ku/pasrpy3kv 1 opraHu3oBaTtb NOrpy3Ky/pasrpysky B npegenax BpemeHu, yctaHoBneHHoro B nn.4.2.10.

4.2.10. MakcumanbHOe Bpems HaxoxaeHusi Kypbepa/AcmonHuTens Ha ajgpece 3aBUCUT OT CYyMMapHOro
duraunyeckoro Beca 3abmpaemMbix UM AOCTaBASIEMbIX OTMPABNEHNIA:

* 00400 kr — 20 MUHYT;

. 8o 1500 kr — 30 MUHyT;

. 00 5000 kr — 60 MUHYT;

+  cBblwe 5000 kr — 120 MUHYT.

Mo ncrevyeHun ykasaHHOro BPEMEHM WU NPU HETOTOBHOCTU OTMNPABMEHMS, @ TakkKe HEeroTOBHOCTM nonyyarens
NPUHATBL OTNpaBneHne Kypbep/IcnonHmuTenb MMEET NPaBo MNOKNHYTbL afpec OTNpaBUTens.

4.2.11. OTnpaBuTenb/nonyyatesb OOSPKEH CaMOCTOSITENIbHO OCYLLECTBUTb/OpraHM3oBaTb MOrpysky/pasrpysky
oTnpaBneHus, ecnu onuusa lMorpyska/pasrpy3ka oTnpaBreHuidi Npu OocTaBke/NpuemMe He 3akasaHa WU YcrioBust
NPUMEHEHMS OMNUMM He COBMoAEHbI.

4.2.12 Ecnn norpyska/pasrpy3ka 6bina ocyuwectBrneHa McnonHutenem no yCTHOMY YykadaHuio KnveHTa B
OTCyTCTBME B 3aka3de onuum «[llorpyska/Pasrpyska oTnpaBneHui npu goctaske/npuemer», KnueHT rapaHTupyet
WcnonHuTtento onnaTty aHHOMW Onuuu.

4.2.13 lNpw nepecbinke oTnpaBneHni ¢ onunen HanoxeHHbIM nnaTex, ecnv pasmep HanoXxeHHOro nnartexa paBeH
nnoéo npesbiwaeT 100 6a3oBbix BenuynH (BB) VcnonHntens 3anpalunBaeT y oTNpaBuUTENs U Nosy4vaTensi, B pamkax
cobntopgeHna TpeboBaHmin 3akoHa Pecnybnukm Benapycb ot 30.06.2014 N 165-3 "O mepax no npenoTBpalleHuto
neranusaumm OOXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeM, (PMHAHCUPOBAHUSA TEPPOPUCTUHECKON OEATENbHOCTU U
(PUHAHCMPOBAHNS PacnpOCTPaHEHUS OPYXXMUS MACCOBOIo NopaXeHus", NpefocTaBeHNs JOKYMEHTOB, NO3BONSALLNX
YCTaHOBUTB:

- 06 oTtnpaBuTtene (nnarenbluuke) - cpusnyeckomMm nuue: dammnmm, cOGCTBEHHOrO UMEHU, oTyecTBa (Npwu
Hanuumm), Homepa OaHKOBCKOro cyeTa (B Crlyyae ero OTCYTCTBUS - HOMmepa (DMHAHCOBOW onepauun), mecta
XuTenbctBa n (unun) mecta npebbiBaHWS UMM PEKBM3UTOB AOKYMEHTa, yOOCTOBEPSIOLWEro NMYHOCTb, a Ans numua,
ABMSIOLWErocs MHAMBMAYanbHbIM NPeAnpUHMMAaTenem, Takke y4eTHOro HoMepa nnaTenbLmka.

- 06 oTnpaBuTene (NnarenbLMKe) - OpraHn3aLmUaX: HaMMeHoBaHNs, HoMepa GaHKOBCKOro cyeTta (B cny4vae ero
OTCYTCTBUSA - HOMepa (DUHAHCOBOWM Onepauuun), y4eTHOro HoMepa nnartenblyvka (B criydyae ero OTCyTCTBUS ANA
WMHOCTPaHHbIX OPraHn3auuin - MHOro AEHTUMUKALMOHHOIO HOMepPa);
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- o0 nonyvartene - ¢dmamyeckomMm nuue: damunun, cobCTBEHHOro MMEeHW, oTyecTBa (NpW Hanmu4mMu), Homepa
©aHKOBCKOro cyeTa (B criydyae ero OTCyTCTBUSI - HOMepa (PUHAHCOBOW OMepauyMn) UM MecTa XUTenbcTBa U (unu)
MecTa npebbiBaHWs, a ANd nvua, SBMSIWEerocs UHAMBMAyanbHbIM NpeanpuHMMaTenem, Takke y4eTHOro Homepa
nnartenbLiuka.

Ons rpaxpgaH Pecnybnuku benapycb, MHOCTpaHHbIX rpaxgaH v nuy 6e3 rpaxgaHcTBa, MMEKLWWUX BuA Ha
xutenbctBo B Pecnybnuke benapycb, B KavyecTBe PEKBU3UTOB [OKYMEHTa, YAOCTOBEPSAOLWEro JMYHOCTD,
NCcnonb3yeTca NAeHTUPUKALNOHHBIN HOMEP.

B cnyyae otkasa otnpasutensa ([natenbluka), nonyyatens npegocTaBuTb BO3MOXHOCTb McnonHutento
YCTaHOBUTb yKa3aHHble Bbllle CBEAEeHUs, OTMpaBreHne emy He BpydaeTcsa (He MpuHMMaeTcs OT OTnpaBuTens).
[MoBTOpHas AocTaBka u ganbHenwmne AeUcTBUS C OTNPaBleHNEM OCYLLECTBAIOTCA B COOTBETCTBMU C HACTOSALWMUMMU
eHepanbHBIMW YCIOBUSIMM.

4.2.14. OTI'IpaBJ'IeHVIFI C HanoXXeHHbIM naTeXXom B aapec ropnanyeckmx nmy He NnpuHMMaroTCA.

4.2.15. MNo4TtoBble OTNpPaBneHnsa ¢ 06bABNEHHON LEHHOCTBIO MO XEeaHuo OTNpaBuUTENs MOryT NPUHUMATBLCH C
onuCbI0 BNOXeHnsa. B Takom cnyyae ykasaHHble NOYTOBbIE OTMPAaBEHNA MPUHMMAIOTCHA B OTKPbITOM Buae. Onuch
coCTaBrnsieTca oTnpasuTeneM B ABYX 3K3eMNspax ¢ ykasaHueM agpeca nosnyyaTtens, HauMeHOBaHUA 1 Konn4yecTea
npegMeToB M CTOMMOCTU KaXdoro npegmeTa, yAocToBepsieTcss noanuckto otnpasutens. Ob6bsaBneHHas LEeHHOCTb
JOIPKHa COOTBETCTBOBaTb CyMMeE CTOMMOCTEW, yKasaHHbIX B onucu. 1o XenaHuwo oTnpaBuUTeNnd Ha nepBoM
3K3eMnnspe onucu, BKnagbiBaemMon B NOYTOBOE OTNpaBneHne, CTOMMOCTb NPegMETOB MOXET He yKa3blBaTbCS.

4.2.16. B cooTBeTCTBMM C AeNCTBYIOWMM 3akoHoaaTensctBoM ([loctaHoBneHue Coseta MuHuctpoB Pecnybnuvku
Benapycb ot 22.10.2025 N 575) npu nepegade v nomnyvyeHUyn NOYTOBLIX OTMNpaBneHuin McnonHutens cobupaeT u
nepegaet [daHHble  OOKYMEHTOB, YAOCTOBEPSAWMUX MWYHOCTb, OTnpasBuTenewn/nonyyateneri B  €A4MHYIO
aBTOMaTU3MPOBAHHYIO CUCTEMY y4eTa N XpPaHEHUS OaHHbIX.

4.3. OMNPEAENEHNE MAPLUPYTA CIIEQJOBAHUA

MapwpyT u cnocob pocTtasBku oTnpaBneHus KnveHta BbibupawTca WcnonHutenem WCKMYUTENBHO MO
COBCTBEHHOMY YCMOTPEHMIO, BKMOYasi BO3MOXHOCTb MPOXOXOEHWUS OTNPaBeHUs Yepe3 MPOMEXYTOYHbIEe
nepeBanoYHble NYHKThbI.

4.4. TIOAIrOTOBKA OTIMPABJIEHVA N YITAKOB

4.4.1. OTnpaBneHns OomkHo BbITb NOArOTOBNEHO K Npuesay npeacTtasutens DPD.

4.4.2. Tpn nepepade otnpasneHus Wcnonuutento, KnueHt/oTnpaBuTtens oba3aH obecneunTb McnonHuTento
BO3MOXHOCTb MPOBEPUTb [AOCTOBEPHOCTb QAaHHbIX O KnueHTe/oTnpasBuTene, a Takke WAEHTUHOULMPOBATL
KnueHTa/oTnpasutenss nocpeAcTBOM MpefoCTaBrieHnss JOBEPEHHOCTM Ha nuuo, siBNsSLleecs npeacraBuTenem
KnueHTa/oTnpasutens, nepegatoLlero oTnpasneHve ans nepecbiiiku 4OKYMEHT, NO3BONAIOWMIN MASHTUHOULNPOBATL
KnuenTa).

B cnyyae ecnu oTnpaBneHue He roToBO W/UINU BPEMsi HaxoXaeHus Kypbepa/icnonHuTens npesbillaeT Bpems,
ykasaHHoe B nn. 4.2.10., nMbo HeBO3MOXHO naeHTudunumnpoBatb KnveHta/oTnpasutens, Kkypbep/icnonHntens umeet
npaBo MOKUHYTb aapec oTnpaBuTens. VicnonHutenb B 3TOM cryyae BrnpaBe B OAHOCTOPOHHEM MOPsiAKe BbICTaBUTb
HagbaBKy 3a xonocton npober (B akTe chayn - NPUEMKU OKasaHHbIX YCIyr COOTBETCTBYET rpade «ycnyra no
cornacoBaHutox». [na nepeodopmnenns 3akasa KnveHty Heobxogumo ceasatbes ¢ McnonHutenem.

Mpn HanmmumMm oBCTOATENLCTB, MO3BOMSIOWNX NPEANOSIOXUTb, YTO COOEPXKMMOE OTNpPaBfeHMsl OTHOCUTCS K
HenpuHMMaembIM (3anpeLleHHbIM UM OrpaHMYeHHbIM K nepecoinke) MicnonHutens Bnpase TpebosaTb y oTnpasutens
npegbsBNeHUs K OCMOTPY BNOXeHns oTnpaBneHus. icnonHntenb BNpaBe camoCTOATENbHO NPUHUMATL peLlueHne o
OOCTyNne K BMOXEHWsSIM TOMbKO B CryyasX, YCTaHOBMEHHbIX HACTOAWMMMU [eHepanbHbIMK YCHOBUAMU  W/MMK
3akoHogaTtenbcTBoM Pecnybnukm benapyceb.

WcnonHuTtens BnNpaBe NpoBepsTb A4OCTOBEPHOCTb NPeAoCTaBnseMon oTnpasmMTenem NHAOpMaLMmn O BIIOKEHUN.

4.4.3. OTnpaBuTenb JOIMKEH caMOCTosTenbHO BHecTM B HaknagHyiwo DPD wuHdopmaumioo B COOTBETCTBUM C
npaeunamu, ykazaHHeiMu B MNpunoxeHun Ne 1 HacToawmx MeHepanbHbIX YCNOBUNA.

4.4.4. Ecnu KnuveHTt, 3akasaBwun ycnyrn WcnonHutens, He gaBnsietcs oTtnpasuteneM, KnuneHT Hecet
OTBETCTBEHHOCTb 3a MH(OPMUPOBaHME oTnpaBuTens o6 ero 06s43aHHOCTN ynakoBaTb M MapKMpoBaTb OTNpaBrieHue,
B cooTBeTCTBUN C N.4.4.5., N.4.4.6. n lNprnnoxeHnem 3 K HacToALMM ["'eHeparbHbIM YCNOBUAM.

4.45. OTnpaBuTeNb [OOJPKEH YyMakoBaTb BCe MepefaBaemMble OTNPaBEHUs [0 NpubbITUS NpeacTaBuTens
WcnonHutens, npy 3TOM BO3MOXHOCTb AOCTYMNa K BNOXEHUIO JOJHKHA ObiTb UCKITIOYEHa.

YnakoBka (B TOM YMclie BHYTPEHHSS/BHYTpUTapHas yNakoBKa, BHYTPUTApHOE PacroSioKeHNe BIOXEHWs) AOmKHa
COOTBETCTBOBATb XapaKkTepy BrOXEHWs M Crnocoby nepechisiki, YToObl 0GEeCcneyYnTb COXPaHHOCTb BIIOXKEHUSI OT
00bIYHbIX PUCKOB MpWU Mepeckifike, B TOM YMChe B YCMNOBUSX COOPHOWM, MHOFOSIDYCHOWM Mepechbisiki 1 06paboTkm Ha
aBTOMAaTU3MPOBAHHbIX COPTUPOBOYHbIX JUHMAX WMcnonHuTens. YnakoBka [ofbkHa coaepxaTb HeobGxoanmyto
MapKMpOBKY/MaHUMYSILMOHHbIE 3HaKM.
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TpeboBaHMs K yNakoBKE B 3aBUCMMOCTM OT Pa3NiMYHbIX BUAOB 1 KATErOpUN OTNpaBrieHWIA, XapakTepa UX BNOXEHUN,
KoTOopble AoJpkeH cobnogate KnveHT/oTnpaButens, cogepxartca B [Npunoxennn Ne 3 k HacTtosiwmum eHepanbHbIM
ycnosuaMm. Ecnn Knuvent/oTnpaButens He cobnwopgaetr TpeboBaHus, ykasaHHble B [lpunoxeHunm Ne 3, 1o
KnueHt/oTnpaBuTtene, nytem nepefayn oTnpaeneHusa McnonHwutento, npuHuUmaeT Ha cebsd OTBETCTBEHHOCTb 3a
COXPaHHOCTL/LIENOCTHOCTb BMOXEHWUA OTNPaBEHNIA; NPY NOBPEXAEHUN OTNPAaBIEHNs BCNEACTBME HEAOCTAaTOYHOCTH
yNakoBKM VIcnonHUTens OTBETCTBEHHOCTU HE HeceT.

OTcyTCcTBME YNAKOBKU (YAcTUYHOE UMW MOMHOE), YNakoBKa, He MPedoXpaHsaIoLLasa BrIOXEHUA OT MOBPEXAEHWN,
3arpsA3HeHun, atmocdepHbix OcagkoB npu ux obpabotke n poctaBke McnonHuTtenem, OGymaxHasi, KapTOHHas,
nonmnaTUNeHoBas ynakoBka (YacTuyHasa unu nonHas), He cootseTcTBytoLas MNpunoxeHuto 3 HacToAWwmMX [eHepanbHbIX
YCNOBUN, CYMTAETCA HEAOCTaTOYHOW YNaKOBKON.

B dyHkumm npepctaButens WcnonHutens (Kypbepa) npu 3abope oOTnpaBneHus «OT OBEpuU» He BXOAUT
KOHCYNbTUPOBaHWE OTNPaBUTENS O AOCTAaTOYHOCTW YNaKOBKW, NepegaBaemMon NOCNeaHUM AN OCTaBKM.

4.4.6. OTnpaBneHns OOMKHbI ObITb NPOMaPKMPOBaHbI OTNPaBUTENEM OAHMM N3 YKa3aHHbIX CNOCO6OB:

. nyTem HaHeceHnst Homepa 3akasa DPD Ha kaxayto oTOeNnnMyto YacTb OTNpaBeHNs;

. nyTem pasmelleHuns Haknenkn DPD Ha Kaxgon oTaenumMmon Yactn oTnpaBneHus, pacnedyaTaHHON U3 SIMYHOIo
kabunHeTa KnueHTa;

. nyTemMm pasMeLleHUs HaKNewmku co LUTPUX KOAOM, HOMEp KOTOpPOro nepegaeTtcsl Yepes3 MHTErpupoBaHHoe C
WcnonHutenem nporpammHoe obecnedeHve. [aHHbin cnocob TpebyeT AOMOMHUTENbHOrO COrfacoBaHUs C
WcnonHutenem.

OTBETCTBEHHOCTb 3a NPaBUNbHOCTb MapKUPOBaHUS HOMepamK 3aka3oB Nexnt Ha KnueHte/otnpasuTene.

B cnyyae nepecbifik OoTnpaBneHns cnocobom «OT TepMuHana» OTnpaBUTENb CaMOCTOATENbHO MPOU3BOAMUT
OKIenKy oTnpasreHus Haknenkammu DPD, nonyyeHHbIMM y COTPYOHUKOB ICMONHUTENS, €CN MHOE He NpeayCMOTPEHO
cornaleHnem CTOPOH.

BAXHO: KnueHT npuHumaeT Ha ce6A NOJMIHYO OTBETCTBEHHOCTb 3a BbIOGOP U COOTBETCTBME YNAKOBKU U
MapKMpPOBKU Tpeb6oBaHUAM HacTosAWwmx FeHepanbHbIX yCIOBUMN.

4.4.7. B cny4yae BbISIBMIEHNS B NpoLecce Nepechiniki YNakoBKW, KOTopas He cooTBeTcTByeT TpebosaHuam n. 4.4.5.
n MpunoxeHns 3, VcnonHutenb BnpaBe OCTAHOBWUTL MEPECHIIKY Ha MboM 3Tane M OCyLeCTBUTb A0YMNaKOBKY
oTnpaBneHns ¢ npumeHeHmem onumn ManetHbin 6opT unn ObpelueTka.

Onumsa ManeTHbIn 6opT NpuMeHsieTca 6e3 4ONOMNHUTENBHOrO cornacoBaHms ¢ KnneHtom.

Onuwus ObpelueTka NPUMEHSAETCSA NPU OTCYTCTBUM BO3MOXHOCTW MCNONb30BaTh onuuio MNManeTtHbin 60pT n TpebyeT
cornacusa Knuenta. MNpu otcytctBum cornacua Knunenta (oTka3 oT O6pelueTkn unn He npegoctasneHne KnveHtom
oTBEeTa Ha 3anpockl VicnonHuTtens B TedeHne 2 pabouunx gHen). KnveHT Bnpase 3abpaTb OTNpaBneHne ¢ TepmuHana
ero HaxoxgeHuss nubo MicnonHuTenem opraHusyeTca BO3BpaT oOTnpaBneHus. B cBA3M C Tem, 4YTO OCTaHOBKa
OTMpaBneHns BbIMOMHAETCA NO MpuYMHe HapyweHusa KnueHTom/oTnpasutenem TpeGosaHnum Y, KnmeHT obsasaH
onnatntb McnonHWTento CToumocTb 06paboTkM M AOCTaBKM OTMpaBfeHus OO0 TepMuHana, B KOTOPOM OHO Oblno
OCTaHOBIIEHO, @ TaKKe CTOMMOCTb €ro Bo3BpaTta OTnpaBuTeNio.

PacuyeT ctommocTu onumii MNaneTHbi 6opT n O6peLueTka ocyLecTenseTca B cootseTcTaum ¢ TK.

4.4.8. B cnyyae nospexgeHus oTnpasneHun gpyrux KnueHtos/oTnpaBuTenen w/uvnm TpaHCNOPTHOrO CpeacTsa
Wcnonnutensa B cBa3n ¢ nepegadven McnonHuTtenio oTnpaeneHus, He cooTBeTCcTByoWwero TpebosaHmam n. 4.4.5., n.
4.4.6. v MpunoxeHusa 3, 0OTBETCTBEHHOCTb nepep McnonHuTtenem 3a nocneacTaums (BKo4yas Bo3MmeLLeHme yuiepba n
WTpadHble caHKLMKn) HeceT KnneHT.

4.4.9. Mpu HeobxoaumocT n no 3anpocy Knuenta, DPD npepoctaBnsieT (UMpMEHHYK YMNakoBKy (KOHBEPTH,
nakeTbl) Ans MNEePEecbiikn  OOKYMEHTOB W HeOOomnblMX OTMpaBMEHUA, pasmMepbl KOTOPbIX COOTBETCTBYHOT
npegocTaBnsemon ynakoke. CTOMMOCTb (OMPMEHHON YNaKOBKM BKITOYEHA B CTOMMOCTb YCMYIW.

4.4.10. KnneHT He HeceT OTBETCTBEHHOCTb 3a KA4YeCTBO JOMOMHUTENBHOW YNAaKOBKX, eCni OHa Obina npounsseaeHa
WNcnonuutenewm.

4.5. OMNMPEAEJIEHNE BECA 1 PASMEPA. NOHATUE OB EMHOIO N NMJIATHOIO BECA

4.5.1. VicnonHuTenb NpoM3BoauT onpeaerieHne BecorabapuTHbIX NapameTpoB - 06pasmepuBaHie 1 B3BeLLUBaHNE
oTnpasneHunii Npn obpaboTke, Ha TepMuHane oTnpaBneHus NGO Ha TpaH3UTHOM TepMuHane, NMBo Ha TepMUHane
AocTaBku. MiHbopmMaums o pasmepe, pu3nYeckom M 06 beMHOM Bece OTNpaBfeHnst U 0 NNaTHOM Bece OTNpaBeHus
oTpaxaeTcsl U XpaHuTca B 6ase AaHHbIX (NporpamMHoM oBecnedeHnmn) VcnonHuTens. Ecnu oTnpasneHne nepegaHo
Wcnonuutenio Ha naneTte (OepeBsIHHOM MoAdoOHe) W naneT SABMSETCA HEOTAENUMOMN 4YacTbio OTNpaBneHus
(oTnpaBneHne 3akpenseHo K naneTy cTpenyem, CTSHKKaMu UK gpyruMm cnoco6om), To BecorabapuTHble napameTpsl
onpeaensaTcs ¢ y4eTom naneta.

4.5.2. KnveHT cornaiwlaeTcs ¢ MpMMEHEeHneM [iaHHbIX O pa3Mepe 1 Bece OTnpaBneHnin 3 cmctemol McnonHuTens

ANsi NpoBefeHns TapudmKkaumm CTOMMOCTM YCIyT, a Takke C Lesbio onpeaeneHns pasmepa 1 Beca oTnpaeneHuii npu
UX NpYeme 1 JOCTaBKe.
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4.5.3. Ecnn ynakoBka OTnpaBfieHMsi MO3BONSIET HEOOHO3HAYHO onpenenuTb rabaputHble pasmepbl (MdArkas
yMaKoBKa, TKaHEBbIE N BYMakHbIe MELLIKM, MELUKM U3 MONIMMEPHbIX MaTepuaros, NakeTbl) UM BHYTPEHHME BNOXEHNS
MUMEIKT BO3MOXHOCTb CMeLWaTtbCs OTHOCMTENbHO Apyr Apyra B YMNakoBke, TeM CaMblM MW3MeHsia rabapuThbl
oTnpaBneHusi, rabapuTHble pa3mepbl OTNpaBneHus McnonHuTens onpegensieT CaMOCTOATENbHO MO MaKCUManbHO
BbICTYMNaLUM TOYKaM C MCMONb30BaHNEM CreLmanbHoro 06opyaoBaHus.

4.5.4. Ecnn otnpasneHune nepegaHo KnueHtom cnonHutento 6e3 obpelletkn 1 npu 9TOM MM 3akasaHa onuus
O6pewéTka, BecorabapuTHble nNapamMeTpbl OTNPaBMneHNs U NNaTHbIN BEC OTnpaBreHus onpeaensawTcsa 6e3 yyeta
obpeLléTku.

Ecnu otnpaBnenne nepepaHo Wcnomuutenio B obpelueTke, u3rotoBrneHHow KnuneHTom, BecorabapuTHble
napameTpbl 1 NAaTHbIN BEC OTNPaBNEHUS ONPEAEnsTCA C y4eTOM OOpEeLLETKM.

Ecnu c knueHTom cornacoBaHa (3akasaHa) onuusa O6peluéTtka, BecorabaputHble napameTpbl OTNPaBEHNs U
nnaTHbIA BEC OTNPaBEHNs ONpeaensaoTcs C y4eTOM 0O6peLlEéTKu.

4.5.5. B cny4ae Hecornacus ¢ gaHHbIMK O pa3Mepe 1 Bece oTrnpasneHus, KnveHT, oTnpaBuTenb, Nofny4artens, no
cornacoBaHuio ¢ VicnonHutenewm, Brpase:

e npwu npueme u/unu gocTaBke OTNpaBneHns Ha TepMmuHane VicnonHutens, NpucyTCTBOBaTbL NPU onpeaeneHuu
Beca 1 pasMmepa oTnpasneHus.

e pu npueme WunM [OCTaBKe OTNpaBneHUss Ha afpec, yKasaHHbii KnveHToMm, npefocTaBuTb CBOM,
cepTMdULMPOBaHHbIE Hagnexawmm obpas3oM, u3mMepuTernbHble Mpubopbl Ans NpoBedeHus obmepuBaHusA W
B3BELUVBAHUA OTNpaBneHus.

Mo pe3ynbTaTtamMm COBMECTHOrO NpoBeaeHnsa obpasmepuBaHms 1 B3BELLMBAHWS OTNPaBNEHNIA CTOPOHbI COCTaBMSIOT
OBYCTOPOHHMI aKT O pa3mepe W Bece OTnpaBneHus. B cnydyae ecnum Takom akT He COCTaBleH,
oTnpasuTenb/nony4yatens cYATaeTcs NOATBEPAUBLLMM, YTO MNaTHbIA BEC OTNpaBneHusl, YykasaHHbli B HaknagHowm
DPD, cooTBeTCTBYET BECY OTMNPABNEHHOr0/NoNTy4YEHHOrO UM OTNPaBMEHNS.

4.5.6. O6beMHBLIN Bec OTnpaBneHus paccyuTbiBaetca no dopmyne: AnvHa (cm) x WupuHa (cm) x BeicoTa
(cm)/4000 (1 meTp Kybuyeckuin paBeH 250 Kr), ecrnv MHOE MUCbMEHHO He CornacoBaHo ¢ MicnonHuTtenem.

4.5.7. TlnaTHbIN BEC OTNpPaBreHNss — BeC OTNpaBfeHus, WCMOMb3yeMbl Npy Tapudukaumm CTOMMOCTW YCHYT.
MnaTtHbIM BECOM siBNSAETCA HaMbornblLuee nokazaHme nNpu cpaBHEHUN PU3NYECKOTO 1 0O EMHOIO BECOB.

5. HENMPUHUMAEMbIE OTIMPABJIEHUA

5.1. NcnonHutenb He NMpUHUMAET K MEPECHINKE OTNPABEHNSI C NEPEYETOM BHYTPEHHUX BIIOXEHWI, @ TaKkKe He
dumkecnpyeT onncb BrioxeHun B HaknagHon DPD, ecnn nHoe He npeayCMOTPEeHO AOMNOSHUTESBbHLIM COornawleHnem
mexay WcnonHutenem u KnneHTtom.

5.2. Ona MNo4ytomaTos.
VcnonHntenb He MpUHUMAET K Nepeckinike OTNpaBneHusl, rabapuTbl UM Macca KOTOPbIX CYMMapHO MpeBbIAT
MaKCMMarnbHO BO3MOXHble Anis [MoYToMaToB, B COOTBETCTBMM C UHpopMmaLumer B pa3gene lNMyHKTbl npyemMa u Bbigayu
nockiniok Ha cante www.dpd.by (https://dpd.by/storage/files/shares/medialibrary/xls/pickups.xIs ).

5.3. WcnonHutenb He nNpuvHMMaeT K Mepechifike B Ka4ecTBE BIIOXEHUS HaUMEHOBAaHWM, SBMSOLIMXCS
3al'lpeIJJ,eHHbIMVI HanMeHoBaHUAMU, B TOM 4YuUcCre:

e npeaMeThl, KOTOpble MO CBOMM CBOWCTBAM UMW XapakTepy YnakoBKW MOTyT npeacTaBnATb ONAacCHOCTb A1
paboTHWKOB oOnepaTopa MOYTOBOM CBHA3M, MPUBECTU K 3arpsa3HEHUo wWnv nopye Apyrux OThpaBAeHun wnu
obopynoBaHus;

e [levYaTHble N aygnoBudyaribHble MaTepuarnbl, NHble HOCUTENU I/IHCbOpMaLI,VII/I, cogepxalimne ceeaeHund, Kotopble
MOTYT NPUYUHWUTL BPeL, NONUTUYECKMM UM S3KOHOMUYECKUM MHTepecam Pecnybnuku Benapycb, ee rocyaapcTBeHHON
6e3onacHOCTU, OXpaHe 340POBbS Y HPABCTBEHHOCTU rpaXaaH;

e 06oeBoe, rpaxaaHckoe, cnyxebHoe opyxue 1 boenpunacsl kK HeMy;

e HapKoTn4yeckune cpencTsa, NCUXOTPOnHblIe BelleCTBa, UX NpeKypcopbl N aHanoru, B TOM 4ncne rnekapCcrBeHHbIe
CpeacTBa, UX cogepxallme;

e CUNbHOOEWCTBYIOLLME, SA0BUTLIE, NIETKOBOCNIIAMEHSIOLLMECS, B3pblBYATLIE U ApYrie OnacHble BELLECTBa;

e A10BUTbIE XUBOTHbIE U PACTEHUS;

e CKOPOMOPTALUMECS NPOAYKTLI MUTAHKS, a TaKKe NPOOYKTbI MUTaHUA, Tpebytowme cobnogeHnst onpeneneHHoro
TemnepaTypHOro pexuma n/unm TpeboBaHuin No nepeBo3ke/xpaHeHnto, n/nnn TpebosaHni K COGMIOAEHNIO TOBAPHOTO
COCeACTBa, B TOM YMCIEe HEYNakoBaHHbIE NMPOMbILLMEHHBIM CNOCOGOM B MOTPEOUTENBCKYH0 YNAKOBKY, UCKITOYAOLLYO
[OCTYN K COAEPXUMOMY;

e HamnuyHble ileHEXHble cpeacTBa B 6enopycckmx pyobnsx u (Unv) MHOCTpPaHHOW BantoTe, JOKYMEHTaPHbIE LIEHHbIE
oymaru;

e paanoaKkTUBHbIE BELLECTBa,

e Ouonornyeckue BeLLECTBA;

e npeaMeTbl HENPUCTOMHOTO UM 6e3HPaBCTBEHHOIO XapakTepa;
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e 3NEKTPOHHbIE CUCTEMbI KYPEHUS, XXUOKOCTU AMS 3NEKTPOHHBIX CUCTEM KYPEHMUSl, CUCTEMbl Ans noTpebneHus
Tabaka, TabayHble M3genusi, TabayHoe CbIpbE, ankoronbHY NPOAYKLMIO (B TOM Yncne cnaboankorosnbHble HanUTKu
N NMBO);

e BecnunoTHble neTaTenbHble annapaTthl U aBUaMOAENN, a Takke MAEHTUMULMPYEMbIE 3aMacHble YacTh K HAM;

e chneunanbHble OTnpaBlieHNA - OTnpaBneHudA, coaepXalne cBeaeHud, OTHeCeHHble K rocygapCTBEHHbIM
ceKkpeTaMm, NHble OXpPaHsieMble 3aKOHOM CBEAEHUSA U NPeaMEThI;

e [JparoueHHble MeTansbl U AparoLeHHble KaMHU, a Takke U3nenus U3 HuX.

5.4. lMepechbinka 6enopycckmx pybnen ocyLLecTBnsaeTcs TONbKO NOYTOBbIMU AEHEXHbIMU NEPEBOAAMN.

5.5. cnonHuTenb He npuHUMaeT oOTnpaBneHus ONns OO0CTaBkM B aABOHEHTCKUA AWK M B TPaHCMOPTHbIE
opraHusaumm ¢ opopMneHnem AOKYMEHTOB ANs AanbHenwWwen TPaHCNOPTUPOBKN.

5.6. VcnonHuTtenb He nNpuHUMaeT OTnpaBrieHUst ¢ OObABNEHHOW LIEHHOCTLIo, npeBbiwatoweri 1000 6a3oBbIx
BeJIMYMH, KOTOpbIE 3asBMAIOTCH K Mepeckifike ¢ 0gHOro agpeca (0AHMM OTNpaBUTENEM) B OAMH OEHb.

5.7. OTnpaBuTenu, Npu caade oTnpasBrneHnii, Ha HaknagHo DPD noaTeep)kaatoT CBOMMU NOANUCAMM OTCYTCTBUE
B OTNPAaBIEeHUsX 3anpeLleHHbIX K Nepeckinke npeamMeToB U BeLLEecTB.

5.8. lNpn oGHapyxeHUn oTnpaBneHus, CoOoepPXUMOE KOTOPOro YykasaHo Bbllle, WcnonHutenb, No CBOEMY
YCMOTPEHU0, BO3BpalLaeT ero oTtnpaBuTento 0e3 kakmx-nnbo rapaHTui mnm obsizatenbcTB, nNMnbo Hanpaenset
KnneHTy TpeboBaHue 3abpaTb OTnpaBneHve no agpecy, ykasaHHoMy WcnonHuTtenem. BosepaT u xpaHeHue
nponseoguTcs 3a cyeT Knuenta. MNMpu Bo3BpaTe MM AoCTaBke OTNpaBlEHNs), B KOTOPOM COAEPXKMUTCS BIIOXEHMWE, He
npuHMMaemoe VICnonHUTenem cornacHo Hactoswum FeHepanbHbIM YCNoBusiM, VICNonHUTENb He rapaHTUpyeT U He
HeceT HMKAKOW OTBETCTBEHHOCTM 3a COXPaHHOCTb 3TOr0 OTMpPaBliEHUs, a Takke 3a cobniogeHne Kaknx-nnmbo cpokoB
JocTaBku unm Bo3spaTta. B niobom cnyyae VicnonHutens He oTBeYaeT 3a ywepb, NPUYMHEHHbIV BCIEACTBUE HANU4ums
y COOEPXKMMOro OTNpaBfeHust Kakux-nubo cneumduryecknx OMOMOrMYEcKnx, XUMUYECKUX, PUINYECKUX,
TepMonabunbHbIX CBOWCTB, KOTOpPblE MOFYT MPOBOLMPOBATL MNOSABMAEHME KAKUX-NMOO CKPbITbIX WK SIBHbIX
HeOoCTaTKOB.

=

6. XPAHEHUE N BO3BPAT NOYTOBbLIX OTIMPABJIEHUA

6.1. Ecnu npu nonbiTke 4OCTaBUTb OTMPaBIIEHNE OHO HE MOXET ObITb BPYYEHO NoryyaTento unum xe nomnyyaTenb
OTKasblBaeTCA €ero npuHaTb, McnonHutenb nocTtapaeTcsl cBsA3aTbCA € KnveHToM ang npuHATUS pelleHus o
JanbHEeNLWnX 0eNcTBUSX.

Mpy HEBO3MOXHOCTM BpPYYEHUsI MOfyvaTento OTrnpaBfieHnss maccon meHee nmbo pasHowm 30 kr McnonHutenb
opraHusyeT oHy NMOBTOPHYH LOCTaBKY, CTOMMOCTb KOTOPOW BKITOYEHA B CTOMMOCTL OKa3blBaeMOW YCIyru.

6.2. CpoKk XpaHeHus OTMNpaBfieHWA MNPU HEBO3MOXHOCTM MX BPYYEHWS MofyvaTernto MCYUCNAETCA CO [HS,
crnepfywLlero 3a gHeM NOCTYNfeHUs OTNpaBneHns B 0ObEKT NOYTOBOW CBA3U, 1 cocTaenseT 30 gHeN.

3a xpaHeHve oTnpaBneHnii c agpecara B COOTBETCTBUM C YCTaHOBMEHHbIMW Tapudammn B3biCKMBaeTCA nnarta no
UCTeYeHUM 7 KaneHdapHbiX OHEW, cnegylowmx 3a AHEeM MOCTYMNSeHMs MOYTOBOrO OTnpaBreHnss B nyHkT DPD
Pickup/auenky lNoytomaTa/TepmunHan.

Ecnu otnpaeneHue nepecbinaetca go nyHkta DPD Pickup unu siyeriku Noytomara, oHO JOMKHO ObiTb 3abpaHo
nony4arenem B TedeHue 2-x paboumx gHen. o nctedeHnn ykazaHHOro Cpoka oTnpaeneHne nocTynaeTt Ha BPpEMEHHOE
XpaHeHne Ha TepMmnHan AoCTaBKu.

6.3. OTnpaBneHus BO3BpaLLATCA OTNPaBUTENIO B CNy4vasx:

NCTEeYeHNs CpoKa XpaHeHus;

3asBrieHNs oTrnpaBuTenNs;

OTKasa agpecarta OT Nosy4eHus;

He NpoXxuBaHWsa agpecaTa Mo ykasaHHOMY afpecy;

CMepTu agpecara;

OTCYTCTBWS, HEMOMHOro yKasaHWsi UNn HENPaBUNbHOTO YKa3aHusa agpeca nonyyatens Ha oTnpasrieHny;
B MHbIX Cry4asx, Korga HEBO3MOXHO OCYLLLECTBUTb AOCTaBKY (BpyYeHME) NOYTOBOro OTNPaBeHuns.

6.4. lpu Bo3BpaTe OTMpaBneHns no agpecy otnpasuTens, ¢ KnueHta B3vMaeTcs nnaTta 3a Bo3BpaT B pasMmepe
onpegeneHHoM B TapudHon kapTte. VicnonHuTens Bnpase KOHCONMAUpoBaTh Bo3BpallaeMble KnveHTy oTnpaBneHns
B T€YeHne Cpoka, 0byCNOBEHHOIO TEXHONMOMMYECKUM MPOLECCOM MX OTNPaBKMU.

6.5. OTnpaeneHus, nognexaiime Bo3BpaTty, NepefatTcs OTNpPaBUTEN0 HA OCHOBaHUM peecTpa BO3BpaLlaeMbliX
otnpasnexHnn nnu HaknagHom DPD.

6.6. OTnpaBuTenb Npu NpueMe BO3BpaLLAemMoro OTNpaBfieHNs MPOM3BOAUT €ro BuayanbHblii ocMoTp. Ecnu
ynakoBka He WMeeT CrefoB BCKPbITUA WM MOBPEXAEHUS, TO KOMMEPYECKU aKT He COCTaBMsieTcs, onucaHue
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BIOXEHWUA He NMPOM3BOAMTCS, NMOCKONbKY CUMTAETCSH, YTO 3TO OTNpPaBIieHne Bo3BpallaeTcs oTnpaButento 6e3 kakux-
nnbo 3amevaHun.

Ecnu npu nonyyeHuu BO3BpallaemMoro OTMpaBfieHUsi OTMpaBuUTENb OOHAPYXWUT, YTO ynakoBKa MMeeT crefbl
BCKPbITUS MNWU NOBPEXOEHUs, NO 3asiBMeHNo (MHUUMAaTUBE) OTNpaBUTENs HemMeaslieHHO MpPOBOAMTCH OnucaHue
haKTUYeCcKoro coaepkKMMoro 3Toro OTrnpaBeHNs C COCTaBIEHNEM KOMMEPYECKOro akTa.

ECJ'II/I oTnpaBuUTesNb NoAo3peBaeT, YTO BJIOXXKEeHNE BO3BPATHOINO OoTnpaBiieHUA Hapﬂp,y C 4ABHbIMMW HeaOCTaTKaMun
MMeeT CKpbITble HEeOOCTaTKN, BbiABIIEHUE KOTOPbIX HEBO3MOXHO WUIN 3anyLI,HI/ITeJ'IbHO npu npuneme otnpaBieHna
06bl‘-IHbIM CI'IOC060M, TO OTnpaBuTesNb AOJKEeH OTpa3nTb 3TO B KOMMEpP4YECKOM akTe, I'IOJJ,pO6HO onncaB sdBHble
NPU3HAKN U KPpUTEPWUN, KOTOPbIE MOIIN NPUBECTU K p|/|C|<y BO3HUKHOBEHNA 3TUX CKPbITbIX HEOOCTAaTKOB. ECJ'II/I
oTnpaBuTENb HENOCPEACTBEHHO NpU MNpuemMe BO3BpalLLaemMoro oTnpasfeHus He coobwwun WcnonHutenio o
BO3MOXHOCTM BO3HWKHOBEHWSI CKPbITbIX HEAOCTATKOB, HE pacKpblB B KOMMEPYECKOM aKTe SIBHble MNPU3HaKM U
KpUTEPUU, KOTOPbIE MO K 3TOMY MPUBECTU, TO OTMpaBUTENb HE BNpaBe CCbINaTbCs Ha BbISBIEHNE 3TUX CKPbITbIX
HeJOCTaTKOB B AanbHeNlemM He3aBUCMMO OT MPUYMH U MOMEHTa WX BO3HMKHOBEHMS. VICMOMHUTENb HU NPU Kaknx
0o6CcTOATENbCTBAX HE OTBEYAET 3a CKPbITble HEAOCTATKMN BIOXEHMSI BO3BPATHOIO OTMNPAaBMEHUS, KOTOPbIE HE MMEeHT
NPSAMON MPUYMHHO-CIIEACTBEHHOW CBSA3M C SIBHbIMWU HeAoCTaTkaMy, OTPaXXeHHbIMU B KOMMEPYECKOM aKTe B MOMEHT
BO3BpaTa 3TOM OTNpaBneHus.

6.7. Kommep4yeckuii akT, COCTaBlieHHbI OTnpaBuTenemM nocrne nonyvyeHus BO3BpallaemMoro OTnpaBfeHus B
O[HOCTOPOHHEM MOPSIAKe, HE NPU3HAETCH Haanexawum AoKa3aTenbCTBOM YTpaTthl (He4OCTaun) Unmn NoBpeXaeHNs
(nopun) kaknx-nnbo BRNoXeHun. VicknioveHre cocTaensaloT cnydau, korga VicnonHutens HeoboCHOBAHHO OTKasancs oT
COCTaBMEeHUs KOMMEPYECKOro akTa B MOMEHT Nepefayun Bo3BpaLLaemMoro oTnpaBneHnsi, 0 Yem JOrmkHa BbITb caenaHa
oTmeTka otnpasuTenem B HaknagHoun AN nnu peectpe Bo3BpallaeMbix (0CTaBNSEMbIX) OTNPABIEHNN.

6.8. B cny4yae HEBO3MOXHOCTWU LOCTaBKM (BPyYeHMs1) OTNPaBUTENO BO3BPALLEHHOrO OTMPaBMEeHUss UM oTKasa
OoTnpaBuTENS OT ero NosyYyeHnss Bo3BpaLLeHHOe OTrNpaBeHne nepeaaeTcsa B Hepo3daHHble U BPEMEHHO XpaHUTCS Y
McnonHutens.

6.9. BpemeHHOE XpaHeHue Hepo3[aHHbIX OTNpaBreHWin OCyLLeCTBRseTCa VIcnonHWTeneM A0 UCTeYEeHUs LiecTu
MecsueB CO AHS, criegylouwero 3a gHem ux nogayu. [py noctynneHvum 3asBrieHnd O pPO3biCKe OTnpaBreHun,
HaxoasLMXCH Ha BpEMEHHOM XpaHeHMK, OTNPaBIeHNs Bbl4AOTCS NonyvyaTento unm oTnpaBuTernto.

6.10. Mo wncTeyeHUM cpoka BPEMEHHOrO XpPaHEHWsl, €Cnu CTOMMOCTb BIIOXEHWI OTAENbHOro HEepo3AaHHOro
OTMpaBEHUs HWXE NATUKPATHOro pasmepa 6a3oBoW BenuuuHbI, WcnonmHuTens noctynaeTr B COOTBETCTBUM C
3aKOHOJaTENbCTBOM.

6.11. Ecnun cTonMocTb BNOXEHUIN OTAENBHOrO HEPO3AaHHOro OTMNPaBeHUsa paBHa UNW NPeBbIWAET NATUKPATHLIN
pa3mep 6as3oBov BenuuuHbI, McnonHWTenb MO MecTy CBOEro HaxoxaeHus 06sA3aH nogatb B Cyd 3asiBlieHUe O
NPU3HaHMN TakNX BIOXEHMN GecxossarHbiMW. B crnyyae npusHaHus CyOooM BROXEHW HepO34aHHOro OTrnpaBfeHus
Gecxo3arHbIMK VIcnonHWTENb NO MECTY CBOEr0 HaxoxaeHns 06513aH B COOTBETCTBMU C 3aKOHOAAaTeNbCTBOM nepeaaTb
BGecxo3siHble BIOXEHMS B COOTBETCTBylLWlee ynpasneHve [enapTtameHTa No rymaHWTapHON AeATEeNbHOCTU
YnpasneHus genamu MNpesngeHta Pecnybnukm Benapyck no obnactu, no r. MuHcky n MuHckon obnactw.

6.12. MNpwn otcyTcTBUMN BUHbI VcnonHutensa KnueHT 06sa3yetcs onnatute cnonHuTento noHeceHHble cyaebHble
pacxodbl, a TakKe pacxodbl B CBA3M C nepeagpecaumnen, XpaHeHneM, YHUYTOXEHNeM, BO3BpaTOM OTMNpaBeHns u
NMOBTOPHLIMW JOCTaBKaMu B COOTBETCTBMU C TapndHON KapToM.

7. JOKYMEHTALUA

7.1. NoyToBbIE OTMNPAaBMEHNA BblAATCA HA OCHOBaHUN:

e  [OKyMEHTa, YyAOCTOBepsiowero nuyHocTb (nacnopTa rpaxpaHuHa Pecnybnukn Benapycb / nacnopt
WMHOCTPaHHOTO rpaxaaHuHa, Buaa Ha XuTenbcTBo B Pecnybnuke bBenapycb, ypoctoBepeHus 6GexeHua,
NAeHTUMKALMOHHOW KapTbl rpaxgaHuHa Pecny6nukm Benapycb, GuomMeTpuueckoro Buaa Ha XKWTENbCTBO B
Pecnybnuke benapycb MHOCTPaHHOrO rpaxkaaHnHa, bromeTpuyeckoro Buaa Ha xxutensctso B Pecnybnuke benapycb
nvua 6e3 rpaxgaHcTBa);

e facrnopTa MHOCTPaHHOro rpaxaaHuHa nnu nuua 6es rpaxgaHcTea NMbo MHOro AOKYMEHTA, ero 3aMeHsIoLLEro,
npeaHasHayYeHHOro Ans Bble3ga 3a rpaHuuy U BblJAHHOMO COOTBETCTBYIOLWMM OPraHOM rocydapcTBa rpakaaHCKon
NPUHaANEXHOCTU NGO 0ObLIYHOrO MeCTa XUTeNbCTBa MHOCTPAHHOIO rpaxgaHuHa unv nuua 6es3 rpaxgaHcTea nnbo
MeXAyHapOoaAHOW opraHusaumen;

e  BOAMWTENbLCKOrO yOOCTOBEPEHUS;

e BOEHHOro buneta BOEHHOCNYXAaLLero Cpo4HOM Cryx0bl;

e cnpaBku 06 obpalleHun ¢ xooaTancTBOM O MpeaocTaBrieHun ctaTyca 6exeHua, AOMNONHUTENBbHON 3aLmMThl
unu ybexuua B Pecnybnvke benapych - 4na nonyyeHns 3akasHbiX OTNPaBAEHNA MMCbMEHHOW KOPPECNOHAEHLMN;

e  CBUAETEnbCTBa O NpedoCcTaBneHn 4ONONHUTENBHON 3awmnTel B Pecnybnvke Benapychk (B cnyvae oTcyTCTBMA
OOKYMEHTa, YA0CTOBEPSAIOLLEro NINYHOCTL);

®  VWHbIX WAEHTUMUKALUMOHHBIX [aHHbIX W TEeXHUYECKUX CpeAcTs, MNO3BONSALWNX MAESHTUDULMPOBATL
nonb3oBartens ycrnyr no4YToBOWN CBA3MN.

13



Kypbepckre oTnpaBneHus BblAaTCs Ha OCHOBaHUN:

e  [OKyMEHTa, YAOCTOBEpSIOWEero Iu4YHocTb (nacnopTa rpaxgaHuHa Pecnybnvkn Benapycb / nacnopt
WHOCTPAHHOIO rpaxgaHwHa, Buga Ha xutenbctBo B Pecnybnuke benapycb, ygocToBepeHus 6exeHua,
naeHTUUKaUMoHHOW KapTbl rpaxaaHuHa Pecnybnukn Bbenapycb, GuomeTpuyeckoro Buaa Ha XWUTENbCTBO B
Pecnybnvke Benapycb MHOCTpaHHOro rpaxxaaHuHa, bBuomMeTpu4eckoro BMaa Ha Xntensctso B Pecnybnuke benapycb
nuua 6e3 rpaxaaHcTea);

e  [OKyMmeHTa Ans Bblesga us Pecnybnukn benapyck u (unu) sBbesga B Pecnybnnky benapych;

e  BOAWTENBbCKOIO yAOCTOBEPEHUS;

e  BOEHHOro Guneta BOEHHOCNY>KaLLEro CPOYHOM CryXoObl;

e cnpaBku 06 obpalleHMn ¢ xogaTakucTBOM O NpefoCcTaBneHun ctatyca 6exeHua, 4ONONHUTENBHON 3alUnThI
nnn ybexuua B Pecnybnvke benapych;

e  cBuAeTenbCTBa O perucTpauMm xogaTtanctBa O npedocTaBneHun crtatyca 6exeHua, AONONHUTENbHON
3awmTbl unu yoexuwa B Pecnybnvke benapyce;

e  CBUAETENbCTBA O NPeAoCTaBeHMM AONONHUTENBHON 3awmnTel B Pecnybnuke benapychk (B cnyvae oTcyTcTBmSA
AOKYMEHTa, YAOCTOBEPSIOLLEro NINYHOCTDL);

7.2. Tlpn nonydeHun oTnpasneHus npeactaBuTenem llonyyatens — OPUMAUYECKOrO nvua, MMEKLWNUM MpaBo
npeactaBnatb [Nonyyatens 6e3 [oBepeHHOCTM (OMPEKTop W/unn uHoe nuuo, KoTopomy YctaBom [lonyuyaTens
nNpeaocTaBeHo Takoe Npaso), Heo6xoaAMMO NpeabsABNEeHNe AOKYMEHTa, ykazaHHoro B M. 7.1. HacToawmx Y.

Mpwn nonyyeHun oTnpaBneHns uHbIM NpeactasuTenem lNonyyatens — OPUANYECKOro nvua, NpeacTaBuTento
HeobXx0aMMO NpeabSABUTL JOBEPEHHOCTb U AOKYMEHT, yKasaHHbIV B N. 7.1. HacToAwmx Y.

Agpecar-cusmyeckoe NuMUO Npu MOSlyYeHUU OTMNpaBfeHWs NpeaocTaBnsAeT AOKYMEHT, yKasaHHbin B M. 7.1.
HacToswmx [Y. AgpecaT BnpaBe YyMNOMHOMOYMTb Jpyroe nuUo Ha MofyYyeHne OTNpaBneHns, BblgaB emy
AOBEPEHHOCTb, HOTapyarnbHO YAOCTOBEPEHHYH.

Mpn nonyyeHnn oTnpaBneHuWs No pa3oBON AOBEPEHHOCTH, ee 3abupaeT WcnonHwutens. Npun nonyyeHuu
oTnpaBneHuMs no oblwen AOO0BEepPeHHOCTM HOMep OaHHOW [AOBepeHHOCTW YkasbiBaeTcda B HaknagHon DPD wu
npeacrasuTento McnonHutensa npeocTaBnsaeTcs 3aBepeHHast Konus AOBEPEHHOCTU.

7.3. TouToBbLIE OTMNpaBneHus, agpecoBaHHbIE HECOBEPLUEHHONEeTHMM nuuam B Bo3pacte ot 14 go 18 ner,
BblAOTCS MMYHO agpecaTty npu nNpeabsaABleHMn OHOTO U3 AOKYMEHTOB, yKkasaHHbIX B M. 7.1 HacToawmx Y. MNpu
OTCYTCTBMM agpecaTa MoOYTOBOe OTMpaBrieHVe BblAAaeTCA ero 3akoHHbIM npeacTaButensm 6e3 4OBEPEeHHOCTU Mpu
YCrOBWM NpeabsBeHNs OQHOMO U3 JOKYMEHTOB, YKasaHHbIX B N. 7.1 HacToAwwmx 'Y, 1 JOKYMeHTOB, NOATBEPXKAAoLLMX
POACTBEHHbIE OTHOLLEHMS UMW NPaBa 3aKOHHbIX NpeAcTaBUTEnNew.

7.4. Ha HaknagHon DPD, nHoMm JoKymeHTe, NpedyCMOTPEHHOM TeXHONOorven, ykasblBaloTcs faTa nonyyeHus
oTnpasneHus, dpamunus, cobCTBEHHOE MMS, OTYECTBO (ECNN TakoBOE MMEEeTCH) YMONMHOMOYEHHOro Nuua, a Takke
YUMHSIETCA €ro nognucb, KoTopas MOXeT ObiTb nNpocTaBneHa C MOMOLBbH TEXHUYECKUX CPEACTB IEeKTPOHHOrO
aHanora cobcTBeHHOpyyHOM noagnucu. lNMoanuck agpecaTa/nonydarensd Ha 3KpaHe TexHUYeckoro obopynosaHus
Ucnonnutensa (TC) ABnseTca nonHbIM aHanoroM COOCTBEHHOPYYHOW (NMYHOW) mognucy agpecata/monyyartens.
KnueHT rapaHTupyeT, 4TO MM NpoBeAeHO UHOPMUPOBAHME U MOMYyYEHO corfnacue nonyyartens Ha npocTaBreHune
3NEKTPOHHOro aHanora cob6CcTBEHHOPYYHOM nognucn Ha HaknagHow DPD.

OpvH n3 ak3emnnsipoB HaknagHow DPD octaetcs y MNonyyaTensi, BTopow ak3emnnsip 3abupaet VicnonHuTens.

7.5. MNoyToBbIE OTNpPaBneHNs ¢ 0OBABNEHHON LIeHHOCTbIO Ha CyMMY A0 ABYX 6a30BbiX BENUYMH BKITHOUUTENBHO,
nepecbinaemble no ycnyre DPD Online EXPRESS (kog ycnyrn - CSM) 1 agpecoBaHHble (pusndeckomy nuuy mMoryT
BpyYaTbCs Kak IMYHO agpecarty, Tak U COBEepPLUEHHONETHEMY YreHy ero ceMby 6e3 JOBEPEHHOCTM NPy NpeabsaBeHnn
OOHOro M3 AOKYMEHTOB, yKa3aHHbIX B MyHKTe 7.1 HacToawmx Y, U AOKYMEHTOB, NOATBEPXKAAIOLIMX POACTBEHHbIE
OTHOLeHMs K agpecaTty Nubo 3aknoveHne ¢ HUM bpaka (cBMaeTenbCTBO O POXAEHUN, O 3aKnYeHun 6paka v gpyrue).
Mepen pacnuckon 3a NOYTOBOE OTMNpPaBneHne nony4vartens ykasbiBaeT MHOPMALNIO O POACTBEHHbIX OTHOLUEHUSAX K
agpecaty nnbo o HaxoxaeHun ¢ HUM B Bpake (MaTb, OTeL, XXeHa, MyX 1 apyroe).

7.6. MNpu pocTtaBke oTnpaBneHnsa B syenky [lovytomara, noATBepXAeHUeM MNonyyYeHus oTrpaBreHns SBNAITCA
pacneyaTtky AaHHbIX M3 3MeKTpoHHOW 6Gasbl, noaTBepXxgalliMe HanpasneHue nonyyatento Koga OTnpaBreHus,
KOTOPbIN BbICbINAETCA Ha TenedoHHbLIN HOMep noryyatens npu 3arpyske AaHHOro otnpasneHus B lMoytomaT u
NOEHTUMPUKaALMOHHOrO HoMepa, KOTOPbLIW BbIChINaeTCcs Ha TenedOoHHbIA HOMep nony4vaTens nocrne NPOXOXAEHUs UM
npoueaypbl MASHTUMUKaLUN NOCPEACTBOM SMEKTPOHHOW cucTeMbl McnonHutens.

7.7. ®opma n nopsgok sanonHeHus HaknagHonm DPD npeactaeneHsl B lMpunoxeHun 1. oTnpaBuTenb HeceT
OTBETCTBEHHOCTb 3a NOJSTHOTY, AOCTOBEPHOCTb U TOYHOCTb UHPOPMaLMK, ykazaHHon B HaknagHon DPD.

7.8. MomeHTOM nony4veHus KnnmeHToM NMUCbMEHHOro yBegomreHus (npeteH3nmn) MicnonHutens, HanpaBrieHHOro
nocpeacTBOM MOYTOBOM CBA3KM, OydeT cumtatbCs OTMETKa B MOYTOBOM W3BELLEHWM O [OOCTaBKe 3aka3Hon
KOppecnoHAeHUMW. YBeOOMITEHNE TaKkKe CYMTaeTcs MOSlydeHHbIM HagnexawmmMm obpasom B criyyasix, ecnu KnveHt
oTKasarncs OT NosfydYeHuUs yBeAOMMEHUS M TaKoW OTKa3 OOKYMEHTaslbHO 3aoMKCUpOBaH B MOYTOBOM M3BELLEHUU O
00CTaBKe 3aKka3HOW KOPPEeCMNOHAEHLMM, MO0 ecrnin yBeAOMIEHNE, HAaNPaBIEHHOE MO PUONYECKOMY, MOYTOBOMY UMK
nocnegHemMy U3BECTHOMY MECTY HaxoxaeHus KnneHTa, He Bpy4YeHO B CBSI3M C OTCYTCTBMEM ajpecaTta Nno ykazaHHOMY
afpecy unu B CBA3M «3a HEBOCTPeOOBaHMEMY, O YEM MMEETCS COOOLLEHNE OpraHa CBA3W.
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7.9. B pamkax gorosopa, 3akntodaemoro mexay VcnonHutenem n KnneHToMm, CTOPOHbI BNpaBe NpegycMOTpeTb
BO3MOXHOCTb COCTaBIIEHMS BCEX JOKYMEHTOB, B TOM YMCIE, HO HE OrPaHMYMBasACb, akTOB COAYM-NPUEMKM OKa3aHHbIX
ycnyr, Ha OymaxHOM HocuTene unm B opme 3MEKTPOHHOrO [OOKYMeHTa. ONEKTPOHHbI OOKYMEHT [OOKEH
COOTBETCTBOBaTbL TpeboBaHMAM 3akoHOoaTenbCTBa 0O 3NEKTPOHHbIX [AOKYMEHTax W 3MeKTPOHHOW umndpoBon
nognucu.

8. MIPABA N OBA3AHHOCTW KJTMEHTA

8.1. KnueHT rapaHTupyeT 4To:

8.2.

15

[ocToBepHO 1 TOYHO yKaxeT B 3asBke / HaknagHon DPD cogepxunmoe, agpec npuema/gocTtaBky OTnpaBneHns,
a Takke M3n4eckmi Bec 1 ob6bem oTrnpaBneHns;

CornaceH v BbinonHut lNpasBuna, ykasaHHble B pasgene 4 HacTodAwmx [feHepanbHbIX YCrOBUIA;

OTnpaBneHve He COOepPXXUT HaMMEHOBaHWUA, NepeYvmcneHHbIX B pasgene 5 HacTodAwmx [eHepanbHbIX yCNoBui;
O6ecneunt onnaTy 3aka3aHHbIX OCHOBHbIX YCIyr, OMUMIA, HaabaBOK — B COOTBETCTBUMN C TapudHOn KapTow.
Ob6ecneunt onnaty npegBapuTENbHO COrMacoBaHHbIX AOMOMHUTENbHLIX pPacXOA4OB, BO3HUKAKOLMX MO
npuyvHaMm, ykasaHHbIM B pasgene 5 (orpaHuydeHus umandeckoro seca n rabapvtoB Ans YCnyr) HaCTOSALLMX
eHepanbHbIX ycnoBuin. McnonHuTens BnpaBe He NPOU3BOAMTbL BPYYEHUE OTNpaBfeHus nonyyatento no
nonHow onnatbl KnmeHTom NpocpoYeHHON 3aA0MKEHHOCTH;

CornaceH ¢ ucnonb3oBaHuem naTHOro Beca oTnpaBneHus B pacyeTe CTOMMOCTM ycnyr VicnonHutens;

Mpn nNpueme oTnpaBneHusi, B TedeHne BpemeHun cornacHo n. 4.2.10. HacToswwmx MeHepanbHbIX YCNOBUN C
MOMEHTa KOHTaKTa npeacraButens VicnonHutensa ¢ otTnpaButenem (B TOM YMCre C MOMEHTa OCYLLLECTBMEHMS
TenedOoHHOro 3BoHKa VicnonHutenem, KOTopbin Gbin ocTaBneH otTnpasuTenem 6e3 otBeTa) byaet obecneyeHa
nepegaya otnpasnenna WcnonHuteno. B crnyyae, ecnu B TedeHMe 3TOro BPEMEHM OTNPaBUTENEM He
nNpou3BoOAUNOCL AENCTBWM, HaMpaBfeHHbIX Ha nepegadvy oOTnpasneHns u odopmneHne HeobxoanMmblix
OOKYMEHTOB, NpeAcTaBuTenb VIcnonHnTens MMeeT NpaBo NOKUHYTb afpec OTNpaBuUTens;

Mpun gocTaBke oTNpaBneHNs B TeHYEeHNe BpemeHu, onpegeneHHoro n. 4.2.10. HacToswmx 'eHepanbHbIX yCroBui
C MOMEHTa KOHTaKTa npeacTtaBuTens VicnonHuTensi ¢ nonyyateneM (B TOM Yncne C MOMEHTa OCyLLEeCTBNEHUSA
TenedgoHHOro 3BoHKa VicnonHuTenem, KOTopbI Obl ocTaBneH nony4vyatenem 6e3 orBeta) OyaeT obecrneveH
npuem oTnpaBfieHUs UIn ero BbIrpy3ka 13 TpaHCNOPTHOIO CPeACcTBa, a Takke NoanucaHue CooTBETCTBYHOLLNX
OOKYMEHTOB. B cnyyae ecnu B TeyeHue 3TOro BpeMeHW rnoryyaTenem He npou3BOAMIIOCH OEeNCTBUW,
HanpaBlieHHbIX Ha MNpWeM OTNpaBNeHns U OogOopMIIeHNEe HeOOXOAUMbIX [OOKYMEHTOB, NpeacTaBUTENb
VicnonHutenst MMeeT npaBo NOKNHYTb agpec nony4vaTens;

ObGecneunt onnaty 3a Kaxdbll HEMOMHbIA Yac OXuOaHus NPy OCYLLECTBMEHUM NOrpy3Ku/pasrpysku
OTNpaBfeHns CBepX YCTAHOBIEHHOIO BPeMEeHWU. YCTaHOBMNEHHOE BPEMS OXUOAHUSA 3aBUCUT OT CyMMapHOro
dm3nyeckoro Beca oTnpasneHns n onpegeneHHoro B n. 4.2.10. HacToAwmx NeHepanbHbIX YCNOBUNA;,

Mpn HaNMuYMKM OOKYMEHTOB, HEOOXOOUMBIX AN NepeAayn nosydaTento OTNpaBeHNs, OHWU pa3MeLLeHbl BHYTPU
OTNpaBfeHNs C HAHECEHUEM Ha HeW Haanucn «JOKyMeHThI 30eCby;

YBegomuT UcnonHutensa o6 nsameHeHnn cBoero agpeca, 6aHKOBCKNX pekBmn3nMTOB, TenedoHa, dakca, agpeca
3ANEeKTPOHHOW NOYTbI B 5-TUAHEBHLIV NOCMe U3MEHEHUI CPOK;

Otnpasutens/nonyyartens Oyoyt cobniogaTtb TpeboBaHua [oroBopa, eHepanbHbIX ycrioBuin, TapudHON
KapTbl, OTHOCALLMXCA K OTNpaBmTento/nonyyarento;

WHdopmaLmen o KNMeHTCKOM HoOMepe BNnagetoT TONbKO Nnuua, ynonHoOMoYeHHble KnmeHToM Ha gadvy nopyyeHui
DPD, B TOM uyucre Ha ogpopMneHMe 3asiBOK U NopyyYeHuin o nepeagpecauuun. NcnonHutens Gyaet cuutatb
Hagnexalmm nopy4yeHmemM nopyyeHmne ¢ ykasaHmeM KIMeHTCKOro Homepa, ucxogsuiee ot KnueHTa;

HaHHble, koTopble KnueHT npepoctasBnseT WcnonHuTento B uensax 3akasa ycnyr VMcnonHutensd, saBnawTcs
OOCTOBEPHbIMUM M MOMHbIMU. MicnonHutens Bnpaee, HO He 06sA3aH NpPoBEpPsiTb [aHHbIE, MPEeLOCTaBIEHHbIE
KnueHTom, nockonbky 4O6pOCOBECTHO NofnaraeTcs Ha ero 3aBepeHus 1 rapaHTum.

KnueHT (oTnpaButens/nonyyarens) uMeeT Npaso:

Ha nonyyeHve nHdopmaumm 06 NcnonHutene (HaMMeHoBaHWe, MECTOHaXOXAEHNE U HAMMEHOBaHUKN OpraHa,
OCYLLECTBMBLUEro ero rocyJapCTBEHHYI0 perucTpaumio, 0 HoMepe nuueH3nm), o6 okasbiBaeMbIX ycnyrax u
Tapudax Ha ycrnyru; O Cpokax NepecblkM U [O0CTaBkM (BPydeHUs) OTMNpaBMneHUn; O 3anpelleHHbIX U
OrpaHMYeHHbIX K Mepecbifike npeagMeTax M BellecTBax; O pexvume paboTbl 06BHEKTOB MOYTOBOM CBSA3N; 06
OTBETCTBEHHOCTW OMepaTopoB MOYTOBOW CBSA3W Mepeq nonb3oBaTensMu Ycryr rnoYToBOM CBA3W U WHON
nHdopmMaumm, OOCTYN K KOTOPOW, pacnpocTpaHeHue v (unu) npegocTtaBnieHe KOTOPOW He OrpaHunyeHbl B
COOTBETCTBUMU C 3aKOHOAATENbHLIMU akTamu;

06paTnTbLCS C 3a8BNEeHNEM O PO3bICKEe OTNPAaBEeHNs ¢ npeabsaBneHnem HaknagHon DPD vunm Peectpa npuema;
npeobsBUTbL MPETEH3MI0, B TOM 4ucrne ¢ TpeboBaHMEeM O BO3MELLEHWMU MPUYUHEHHBbIX YObITKOB, B Cry4ae
HeBbINOSTHEHUSI UMM HEeHaANeXallero BbINOMHEHWS 0693aTenbCTB NO OKa3aHuio ycnyr. Takne npeTeH3un MoryT
ObiTb HanmpaBrneHbl McnonHuTenio no OpUAMYECKOMY afpecy, a TakKe MO 3MeKTPOHHOMY agpecy
PRETENZ@dpd.by;

06paTUTLCS B CyA NPY HEUCMNOMHEHUN UMW HEHaAeXalleM UCMoNHeHU 06513aTenbCTB N0 OKa3aHUKo YCyr.
OTnpaBuTtens MMeeT Npaso:
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e [10 MOMEHTa OTMNPaBKMN MO HA3HAYEHUIO OTMPAaBIIEHNSA MOSYy4YMTb €ro obpaTHO NO NMMCbMEHHOMY 3asiBIIEHUIO C
npegbsBfeHneM OOHOro M3 OOKYMEHTOB, yKasaHHbIX B 7.1 Hactoswwmx Y, BosBpatme HaknagHnywo O
(kBUTAHLMIO);

e 0OTKasaTbCsA OT MOJTYYEHUS BIIOXXEHUS BO3BPALLEHHOrO MOYTOBOrO OTNPaBfiEHUsI YaCTUYHO NMOO MOSHOCTLIO
NoBpeXaeHHOro no B1MHe NcnonHutens;

e OTKa3aTbCA OT Nony4vyeHunda BO3BpaLleHHOro no4YToBOro oTnpaBsieHus.

8.3. [lo Bblgaun no4vToBOro OTNpaBneHuss agpecaty KnveHT (oTnpaBuTenb/monydvartenb) BrApaBe 3a
OONONHUTENbBHYIO NNaTy cAenaTtb NMMCbMEHHbLIE PACTIOPSKEHMS:

e 0 BO3BpaTe OTMNpaBleHuUs;

e 00 M3amMeHeHUn agpeca nony4yarensi OTNPaBneHns, 3a UCKNIOYEHNEM BO3BPALLEHHbIX OTNpPaBneHui;

e 0 BpyYeHUM OTMNpaBneHUs apyromy nuuy;

e O BblJaye MNOYTOBOrO OTMPABIIEHUS C HAIOXEHHbIM nnaTtexom 06e3 B3MMaHWs C agpecaTa CyMMbl
HaMNoOXXeHHOro nnaTexa;

e 00 yMEeHbLUEHUN CYyMMbl HANOXEHHOro nnarexa nubo ee yBenuyeHun, HO He Bbille CyMMbl OObABNEHHON
LLEHHOCTW;

e 0 BpYYEHMU NOYTOBOro OTMpPaBNEHNA TONMbKO agpecaTy Unu 3anpeTe Ha ero BpydeHue onpeaeneHHoMy nuuy.

8.4. Monyuatenb/agpecart BrpaBe 0TkasaTbCs OT NOCTYMNMBLUMX B €ro agpec OTrnpaBrieHuni.
8'. YCJIOBUA NO OBPABOTKE U 3ALLUUTE NEPCOHAJIbHbLIX JAHHBLIX

Vcnonuutenb ocyuwecTBnseT o6paboTKy nepcoHarnbHbIX AaHHbIX B KAYECTBE onepaTtopa NepcoHarnbHbIX OaHHbIX
nnbo B Ka4YeCcTBe YNOSIHOMOYEHHOTO N1LA ornepaTopa NepcoHarnbHbIX AaHHbIX.

Mocne nognucaHusa ¢ KnmeHTOM - cyObEKTOM XO3AMCTBOBaHUSA OOrOBOpPa Ha OKa3aHue YCNyr NOYTOBOW CBA3W,
Wcnonuutenb npu obpaboTke nepcoHanbHbIX AaHHbIX (PM3NYecknx nuy - coTpyaHukoB KnveHTa, BbiCTynaeT B
KayecTBe onepaTtopa Ha OCHOBaHUWM 3akmdeHHoro gorosopa. [pu obpaboTke B pamkax NMOANUCaAHHOro AOrosopa
NepCoHanbHbIX OAHHbIX TPETbUX NUL, — (U3MYECKMX NUL, OTMpaBuTENEen Wnu nonyvatenen OoTnpaBfieHUNn, He
ABNSOWMXCA coTpygHukammn KnueHnta — McnonHutens BbICTynaeT B KayecTBe YMNOMHOMOYEHHOro nvua KnveHta
(onepaTopa). lMpu nognucaHum HaknagHon DPD ¢ dwusndeckumn nuvuammu - otnpasutensmu, WcnonHuTenb
ocyuwiecTBnseT pyHKUMM onepaTopa NepcoHarnbHbIX AaHHbIX HAa OCHOBaHUKM Ny6nnyYHOro 4OoroBopa okasaHue ycnyr
NMO4YTOBOW CBA3WN.

Monutnka 06paboTkm nepcoHanbHbiX AaHHbIX B MOOO «OMNO Beny» pasmelleHa Ha cante www.dpd.by.

Mpn 06paboTke nepcoHanbHbIX AaHHbIX B Ka4yecTBe YMONMHOMOYEHHOro nvua KnveHta (onepaTtopa) B Lensx
oKasaHust yCIyr no nepechbIfike U AoCTaBKe OTNpaBneHun, VIcnonHUTENb BNpaBe: OCyLLEeCTBNATL 00paboTKy, XxpaHeHne
nepcoHanbHbIX AaHHbIX PU3MYECKUX NUL, - OTnpaBuTenen/nonydarenen, nonyyeHHblx ot KnueHTta, B TOM yucne
HanpaenATb COOOLLEHMS, KoAbl, 3anpocbl, CBA3aHHble C WCMOSIHEHMEM CBOMX obsizatenbcTB nepen KnuneHTom
(onepaTopom).

KnueHT, sBNAsiCb onepaTtopoM MepCcOHarbHbIX AaHHbIX TPEeTbMX MWL MO 3aknyeHHoMmy C WcnonHuTtenem
(ynoOnHOMOYEHHbIM NMLOM) 4OrOBOPOM Ha OKa3aHue YCryr NOYTOBOW CBA3M:

- rapaHTuMpyeT nofyyeHue y oTnpasuTenen/nonydatenei — uanyecknx nuuy HeoBXOAMMbIX COrnacun Ha
06paboTKy 1x NnepcoHarnbHbIX AaHHbIX B TOM Yncne NcnonHutenem n ero cybynonHOMOYEHHbIMUY NNLaMK;

- paccmaTpuBaeT U faeT OTBEThI Ha 3anpockl OTnpasuTenen/nonyyarenen - puandeckux nuy;: ob oT3biBe cornacus,
Ha nonyyeHne wnHGOpPMauUMK, KacawLencs obpaboTkM nepcoHasnbHbIX AAHHBIX, Ha W3MEHEHWEe NepcoHarnbHbIX
OaHHbIX, Ha nony4vyeHne MHpopMauMM O NPedoCTaBleHUN NepcoHarnbHbIX AaHHbIX TPeTbMM nuuaMm, npekpaileHue
06paboTKM NepcoHanbHbIX AaHHbIX U (MNK) UX YOANeHWe, a Takke JaeT HeobxoamMble yka3aHus MicnonHuTento, ecnu
WHOE He NpedyCcMOTPEHO 3akoHoAaTenscTBOM Pecny6nukm benapyce;

- HeceT OTBETCTBEHHOCTb nepen M3n4eckuMmn nuuamm - oTnpasuTensMu/nonyyaTenamu 3a HapyLleHue nx npas
B cdhepe 06paboTku nepcoHanbHbIX A4aHHbIX.

9. OTBETCTBEHHOCTb UCMNOJIHUTENA

9.1. 3a HeUcnonHeHNe UNU HeHagnexalee UCNonHeHne 06s3aTeNbCTB MO OKa3aHUIo ycnyr WcnonHutenb HeceT
MMyLLEeCTBEHHYKD OTBETCTBEHHOCTb nepen Knnentom, a nepen 0TnpaBMTeneM/nonyaneneM B TOM Clny4ae, echlun
KnneHT oTkaxeTcs oT cBOUX npae B NOJib3y OTI'IpaBMTeﬂFl/I'IOJ'Iy‘-IaTeJ'IH.

9.2. cnonHnTtenb HECET OTBETCTBEHHOCTL 3a:

e yTpaTy, Nopyy, NoBpexaeHue, HegocTady BrIOXEHUA OTNpaBeHU;

° HeBbINNaTy UM HEMOJHYIO BbINMaTy AEHEeXHbIX CPeACcTB agpecaTy No NOYTOBOMY AEHEXHOMY NepeBoay;
° HapyLLeHne CPOKOB NepechINKN OTNpaBneHnn.

9.3. MicnonHuTenb He HeceT OTBETCTBEHHOCTU B Criy4Yasix, ecru:

e yTpaTta, nopya, NoBpexaeHvue, HegocTavya BMOXEHUA OTNPaBIieHWI, HEBbIMMaTa WM HEMorHas Bbinnara,
OEHEeXHbIX CPeAcTB agpecaTy Mo NoYTOBOMY AEHEXHOMY NepeBoy, HapyLLUEHNE CPOKOB MEPECHINKU 1 (MNn) AOCTaBKM
(Bpy4eHus) oTnpaBrieHNA, U WHbIE HapyLUeHWs MPOM3OLINM BCrieacTBMe OOCTOATENbCTB HEMPEeOodONMMON CuIbl,
HeBbINONHeHUs1 KnmeHTom o6s3aHHOCTEW, NPeayCMOTPEHHbIX HacTosWMMK [eHepanbHbIMU YCIOBUSAMM, @ Takke
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€Cnn CBOWNCTBA BINOXEHUsSI OTMPaBIEHNs] UK yMakoBKa, BblOpaHHas oTnpaBuUTENieM, He COOTBETCTBYHOT XapakTepy
NnepechiNnaemMoro BriOXeHUs;

° OTnpaBrieHne BbldaHO afgpecary, O YeM CBMAETENbCTBYET €ro nognuck 6e3 3aamevaHun B HaknagHon OMN[0;

e  OTMpaBfIEHNE WM YacCTb €ro BIOXEHUs 3afepXaHbl, U3bATbl UMM YHUYTOXEHbI B MOPSOKE W Cryyasx,
YCTAHOBJIE€HHbIX 3aKOHOA4ATENIbCTBOM.

9.4. B cny4ae HapyLUeHWsi CPOKOB NMEPECHISIKN OTNPaBNEHNI OTBETCTBEHHOCTL MICNonHUTENS NpeacTaBnseT coboii
ynnaTy HeycToWk/ B pasmepe OOHOro MpoueHTa nnaTbl 3a YCNyry 3a Kaxablid AeHb 3adepXkku, Ho He Gonee 100%
CTOMMOCTW YCIyTU.

Bpems Ha nonyyeHne oT KnueHTta cornacoBanus onumn O6pelueTka, ycTaHOBNEHHOE B YacTu 3 n. 4.4.7., B CPOK
MepechbINikM 1 JOCTaBKM He BKITHOYaeTcs.

9.5. B cnyyae HacTynneHusi OTBETCTBEHHOCTU MIcnonHMTENs KOMNeHcaumMs MopanbHOro Bpega U BO3MeLLeHne
YMyLLEHHON BbIrO4bl HE NPOV3BOAATCS.

9.6. B cnyyae npepoctasneHuns KnueHtom McnonHutenio He4OCTOBEPHbIE UMW HEMOMHbIE AaHHbIE, YTO NPUBENO
K HapyweHuto VcnonHutenem cBomx 006a3aTenbCTB, NPeayCMOTPEHHbIX AoroBopoM, VcnonHutene fomxkeH 6biTb
0CBODOXAEH OT BCAKOW 1 NOOON OTBETCTBEHHOCTU, KOTOpPas MOXeT ObiTb K HEMY NpMMeHeHa B pamkax [lorosopa nnm
3aKoHO4aTeNbCTBA 3a HapyLUEeHUe 3Tux 0683aTenbCTB.

9.7. Ecnn VcnonHuuTenb, UCMONb3ys HEOOCTOBEPHbIE MMM HEMOMHble AaHHble, npedocTaBrneHHble KnneHTowm,
MOHeC AOMOfHWUTEeNbHble pacxodbl unu ybbiTkn, BkMovas 0e3 orpaHuyeHus pacxodbl Ha onnaTy npocTos
aBTOTpaHCNOpTa, Pacxodbl HAa BO3BpAT M XpaHeHWe OTNpaBrieHnn, pacxodbl Ha ynnaTy HeycToeKk Unu Bo3melleHne
ybbITKOB TpeTbMM nuvuam, pacxodbl, HacTynuBlwiMe B pe3ynbtate npuenedveHns Wcnonnutena k nobon
OTBETCTBEHHOCTY MO PELLUEHNIO FoCyaapCTBEHHOrO opraHa, KnueHT JomkeH BO3MECTUTb 3TW pacxodbl Uin yObITkM B
nonHom ob6beme no nepsomy TpebosaHumio VicnonHutens. [aHHble, nony4vyeHHble VicnonHutenem npu nposegeHun
KOHTPOMbHbLIX MEPOMPUATUI, UMEIOT NPUOPUTET NPOTUB NOOLIX CBEAEeHWIA, NpeaocTaBneHHbIX KnneHTom.

9.8. OcBOOOXAeHMe OT OTBETCTBEHHOCTHU 3a HeucrnonHeHue B cuny O6cToATeNnbLCTB HENPeoaorIMMON CUNbI:

9.8.1. CtopoHa ocBoboxgaeTcs OT OTBETCTBEHHOCTM, €CNUM OHa He MCnofiHWna ceBou obsizatenscTBa nNo
HacTosLLEMY IOrOBOPY B CUIY OOCTOATENLCTB HEMPEOAONMMON CUITbI.

9.8.2. K ob6cTodATEenbCTBaM HENPEOAONMMON CUMbl MPUPaBHMBAKOTCS 00CTOATENLCTBA, MMEKOLLME NPSAMOE BNUAHME
Ha MCMOSIHEHME HACTOSLLLEro JOroBopa, NPy YCIoBMK, YTO CTOPOHA, KOTOpas CChINlaeTcst Ha 3T 06CToATENbCTBA Kak
OCHOBaHMe pna ocBoboxaeHuss cebs OoT OTBETCTBEHHOCTW, [OEeWCTByeT pasyMHO W pobpocoBecTHo. K
obcToATENLCTBAM HENPEOAONMMON CUIbl B TOM YUCNE, HO HE OrpaHMYMBasiCb, OTHOCATCS:

9.8.2.1. pewictBusa (6esgenctevMe) OpraHoOB BriacTU MpU peanu3aumm KOHTPOMbHO-HaA30pHbLIX WKW BRaCTHO
pacnopsanTenbHbIX MOTHOMOYUNA;

9.8.2.2. nsbaTue, 3agepxka oTnpaBrneHnn No peLueHno OpraHoB UNn opraHnM3auni, oTeevanLwmx 3a obecneyeHme
©€e30MacHOCTU Ha TpaHCnopTe;

9.8.2.3. BoWHa (rpaxaaHckasi BOWHA), BOEHHas ornepauusi, BOEHHble OENCTBUS, BTOpPXeHMe, obliasi BOEHHas
MOBUNM3aUNS, PEXMM BOEHHOTO MOMOXEHUS, PEBOSNIOLNS, BOEHHbIN UM UHOW HE3AKOHHbIN 3axBaT BNacTu, MATEX,
TEPPOPUCTUYECKNIA aKT, caboTax;

9.8.2.4. BanoTHbIE 1 TOProBble OrpaHNYeHns, amMb6apro, CaHKUMK;

9.8.2.5. akcnponpuaums, KoHPUCKaUNS, PEKBM3MLNSA, HALMOHaNM3aums;

9.8.2.6. anngemusa, naHgemus;

9.8.2.7. ctuxunHoe 6eacTBre, IKCTPeMarnbHOe NPUPOAHOE ABMEHNe, MOrogHbIe U MHbIE YCNOoBUA (rononed, MeTerb,
CHEXHbIN 3aHOC, OrpaHNYeHVe OBWXEHUS No Aoporam u Ap.), KOTopble NPenAaTCTBYET BbiNONHeHuo VicnonHutenem
cBOUX 0683aTeENLCTB U, MHGpOpMaLMst O KOTOpbIX onybnukoBaHa Ha cante www.dpd.by;

9.8.2.8. B3pbIB, Noxap;

9.8.2.9. gnuTenbHbIN BbIXOA U3 CTPOS TpaHcnopTa, TENEKOMMYHUKaUUA, NHPOPMALIMOHHBLIX CUCTEM, OTKITHOYEHWE
3NEeKTPO3HepPrum, npekpaLleHe NocTaBkM 3HEPropecypcos.

9.8.3. DPD, saBnsisicb HenpepbiBHO OENCTByHOLLEA KoMnaHwelh 6GecnepeboiiHoro onepauuoHHO-TEXHUYECKOrO
uukna, obpabaTbiBaeT U COPTUPYET OTNpaBrneHMs B Mpeferiax YCTaHOBMEHHOrO pexuma paboTbl U cpoka ux
nepecbinkun. NMoaTomy B Cpoke NEPECHINKU OTNPaBeHN OyAET yUNTbIBATLCA CPOK MX 06paboTKM U COPTUPOBKM.

Ecnu 3agepxka B 06paboTke M COPTUPOBKE OTNpaBreHun obycroBrneHa nobbiMU OrpaHnyeHusmMu B paboTte
NPON3BOACTBEHHbLIX TEPMUHANOB U cTaHuun DPD cornacHo aktaM opraHoB rocygapCTBEHHOW BNacTu U ynpaBaeHma
nnbo B CBA3N C OeNcTBMEM OBCTOATENBCTB HENPEOLAONMMON CUIbl, TO Takas 3afepXka COpa3MepHO yBENMYuBaeT
TaKkKe CPOK MX Nepechbinikn 6e3 AOMONHUTENBHOro COrnacoBaHns 1 KakMx-imbo BO3MELLEHNN.

9.8.4. VicnonHuTtenb Nnpu HacTynneHun Kakmx-nmbo obCcTosATeNnbCTB HENPEOAONIMMOW CUMbl BlipaBe NpuOCTaHOBUTb
UNn NpeKkpaTUTb UCNOJIHEHME JOroBOpa/oTKa3aTb B NMPUHATUM 3asBKU B TOM YacTU, B KOTOPOM UCMOSTHEHME CTAaHOBUTCSH
HEBO3MOXHbIM.

9.8.5. lNogTBEPXKOAEHMEM OOCTOATENBLCTB HEMPEOAONIMMON CUMbl MOTYT ObIThb, 3aKIYEHUs, CMpPaBKU, OTBETHI,
CBOAKM ohmLManbHbIX FOCOPraHoB 1 cnyxb, a Takke nHdopmaumsa n3 obLeaoCTyNHbIX MCTOYHUKOB, KOTOpasi, B TOM
yucre, pasmellaeTtca Ha cavite www.dpd.by.
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10. PASMEPbI BOSMELLEHWA YBEbITKOB

10.1. 3a yTpaty oTnpaBneHus 6e3 06bABNEHHON LLEHHOCTU McnonHuTenem BbinnaynBaeTcs cymma B pasmepe 0,1
6©a30B0OM BENUYMHBI U NNaThbl 3a NepPechbInkKy.

10.2. 3a yTpaTy NOYTOBbLIX OTNpaBfeHn C 0OBABMNEHHON LieHHOCTLIO McnonHnTenem BbinnadnBaeTcsa cymma B
pasmepe 06bABNEHHOMW LLEHHOCTM U NNaThl 3@ NEPECHINKY.

3a yTpaTy Kypbepckux OTMpaBreHun c obbABMEHHOW LIEHHOCTb McnonHutenem BbinnaymMBaeTcs Cymma B
pas3Mepe 00BbSABNEHHON LLEHHOCTH, HO HE BbILLE JOKYMEHTAlNbHO NOATBEPKAEHHOW CTOMMOCTY BIIOXKEHUSA, U NNaThl 3a
nepecobInkKy.

10.3. B cniyyae HegocTtayum unm nopym (NoBpexXaeHus) YacTu BNOXEHNst OTNpaBnieHns 6e3 06bABNEHHON LIEHHOCTMH,
WcnonHutenem BbiNnaymBaeTcs cymma B pasmepe uYactu ot 0,1 6GasoBow BenuuuHbl, onpeaensemomn
NponopUMoHanbLHO OTHOLLIEHUIO Beca HedocCTalolen, MCnopyYeHHON (MOBPEXOAEHHOM) 4acTu BOXEHUS K Becy
nepecbinasLLerocs BroxeHus (6e3 Beca ynakoBkun OTNpaBneHns).

10.4. B cnyyae  obBHapyXeHus ~ OTnpaBfeHWs  NOCne  OCyLWeCTBNeHus  Bbinnathbl KnueHty
(oTnpaButento/nonyyatento) 3To oTnpasrneHve BpyyaeTcs KnveHTy nnv Bosspalwaetcs oTnpasuTtento. Npu atom ¢
KnneHTa (oTnpasutens/nonyyarens) B3bICKMBAETCHA B yCTAHOBNEHHOM NOPsSAKE BbiNnayeHHas cymma.

10.5. B cnyyae nopun (NoBpexaeHWs) BrOXeHUs OTrnpaBneHus ¢ o6bsABNEHHON LIeHHOCTbIO pasMep BbinnaThl
onpegenseTca: Ans NoYTOBOrO OTNPAaBMIEHUss UCXOAst U3 CYMMbl OOBbABMEHHON LIeHHOCTW M Beca, ANs KypbepCKoro
OTMpaBneHNs NCXo4s U3 CYyMMbl OOBSBNIEHHON LIEHHOCTU, HO He Bbllle JOKYMeHTanbHO NoATBEPXKAEHHOW CTOMMOCTH
BMOXEHUs1, N Beca - B CreaytoLueM nopsake:

*  npw nopye (NOBPEXAEHUN) BCEro BNOXEHUS OTNPaBneHus VicnonHuTenem BbinnavnBaeTcs CyMMa B pa3Mmepe
06bABNEHHOW LIEHHOCTM U CyMMbI NNaThbl 3@ NepeChINKy;

*  Mpu nopye (NOBPEXAEHWWN) YACTW BMOXEHUS NOYTOBOrO OTMPABIEHUS NMPU MEPECHISIKE C ONUCHIO BIOXEHUS
WcnonHutenem BbinnadvMBaeTcs Cymma B pasmMepe CTOMMOCTU UCMOPYEHHON (MOBPEXAEHHOW) 4acTu BIOXEHMS,
yKa3aHHOW OTrNpaBuUTErnemM B ONNUCH;

*  npwv nopye (NoBpexaeHnn) 4acTu BNOXEHNSA NOYTOBOIO OTMPAaBMEeHUs Npu nepecoinke 6e3 onvMcu BrOXeHWs
VcnonHutenem BbinnayvMBaeTcd cymMMa B pa3mepe 4YacTu OObABMEHHOW LeHHOCTW OTnpaBreHus, onpeaensemon
MPOMOPLMOHAanbHO OTHOLLUEHWIO Beca UCMOPYEHHOW (MOBPEXAEHHOWN) 4acTu BIOXEHWUS K Becy nepechinasBLlerocs
BNOXeHus (6e3 Beca ynakoBKM OTNPaBreHust);

*  ecnv oTnpasuTenb UNW agpecaT PeLumnT, YTO NOBPEXAEHHOE BNOXEHME NOYTOBOro OTNpPaBneHns MOXeT ObITb
MCMoNb30BaHO, C cornacus OTnpaBuTENs WM agpecata pasmep BO3MELLEeHUss MOXeT OblTb COOTBETCTBEHHO
YMEHbLLEH;

e npu nopye (MOBPEXAEHWM) HACTU BIIOXKEHUS KypbepCKOro oTnpaBneHus McnomHutenem BbinnavymMBaeTcs
CymMmMa B pa3mepe CTOMMOCTU HEeZOCTaloWero BrOXEHUS WM CyMMOW, Ha KOTOPYK MOHW3MMacb CTOMMOCTb
MOBPEXAEHHOrO  BMOXEHWSs, UMM  CyMMOW  pacxogoB MO ycTpaHeHwuo  nospexgeHus.  CToMMOCTb
yTpayeHHOro/HegoCTaoLWEro UNu NOBPEXAEHHOIO BIOXEHWS onpeaenseTca NCXOAs U3 LieHbl, yka3aHHOW B JOroBope,
cyeTe npoaasLa, AOKYMeHTe 06 onnare, cyeTe-hakType, TOBapHOWN HaknagHoW.

10.6. B cny4yae HEenosIHOW BbINMAaTbl OEHEXHbIX cpencTtB Mno no4YToBOMY AOEeHEeXHOMY nepeBony onepaTtopomM
NOYTOBOW CBA3M BbiNnadvmMBaeTcs CymMMa B pa3Mepe He,u,ononyquHoﬂ CyMMbI MOYTOBOIo AEeHeXHOro nepesona.
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- |_|OJ'I$|, 3anoJjiHdeMble oTnpaBuTenemMm
- MMonsa, 3anonHaemble NcnonHutenem/npeacrasutenem DPD

- Monsa, 3anonHaemsble nony4vyartesiem

OTnpaBuTenem nNpu oTnpaBke yKkasbiBaeTcs crneayrowasa nHdopmaums:

B none (4) «Kop ycnyrn» — TpeXCUMBOSbHbIV KOA YCIyri, 3aKkazaHHoOW KrnneHTom.
CooTBeTcTBME 0603HAYEHNS Koga YCrnyrn Ha3BaHWSAM YCNyr ykadaHO Ha 06OPOTHOWM CTOPOHE 9K3eMNnsipa HaknagHowW.

B 6noke «OTNPABUTEIb» — ykasbiBaloTca gaHHble 06 oTnpaButene:
(6) ®.1.0., ecnu oTnpaBuTensb omanyeckoe 1o

(7) Ha3BaHWe kOMNaHMK, ecny OTNPaBUTENb OPMONYECKOE Lo

(8) koHTakTHOE nuuo (P.1N.0.), ecnun oTNpaBUTENDb HPUANYECKOE NNLIO
(9) agpec oTnpaBuTeEns

(10) KOHTaKTHbIA TenedoH OTNpaBnUTENst

B 6noke «MOJTYYATEJIb» — ykasbiBaloTCa AaHHbIE O nony4yaTene oTnpaBneHuns:
(11) ®.1.0., ecnn nonyyaTtens uanyeckoe nmuo

(12) Ha3BaHWe KOMNaHuK, ecnu nony4vyartens PUANYECKoe Lo

(13) koHTakTHOEe nuuo (P.N.0.), ecnn nony4yaTens OPUANYECKOE NNLO

(14) agpec nonyyatens

(15) KOHTaKTHbIV TenedoH nonyyaTens

(16) no4TOBBLIN MHAOEKC Nony4vaTens

B 6noke «MHPOPMALUA OB OTMNPABITEHUN»:

(18) «O6BbsIBNEHHAsA LLEHHOCTbY» — YKa3blBaeTCA CyMMa 00bsiIBNEHHON LieHHOCTH (undpamn) B 6enopycckmx

pybnsax, ecnv oTnpaeneHue 3aserneHa KnueHtom ¢ o6bsBNEHNEM LEHHOCTY;

(19) «Cymma HanoXeHHOro nnatexa» — 3anonHsaeTcs npu ycnosuu 3akasa onuun HIM (HanoxeHHbIn nnaTex),
CTOMMOCTb TOBapa ykasblBaeTcsa B 6enopycckmx pybnsx;

(20) «OnncaHne cogepXnMmoro» — ykasblBaeTCs HaMMEHOBaHWE BROXEHMS, npeobnagatowero B OTNpaBneHun, nnm
0600LLIEHHOE HAMEHOBAHME BIOXEHUS;

(21) «OTnpaBuTenb» — HeobxoaMMO ykasaTb PaMWUMMIO U MHWUMArbI OTNPaBUTENS, KOHTaKTHOMO fiMua KOMMaHuu
OTNpaBuTENS, ecrnv OTNPaBUTENb PUANYECKOE NULLO;

(22) «QaTa» — npocTaBnseTca pakTuieckasi gaTa npuema oTrnpaBneHus npegcrasmtenem DPD;

(23) «Bpemsi» — ykasbiBaeTcsa pakTU4eCKoe BpeMsi NnpuemMa oTrnpaBneHus npeacrasutenem DPD;

(24) «Moanucb» — cTaBUTCA NOANUCL OTNPaBUTENS.

MpepncrasuTtenem DPD, ocyliecTBNAOWUM NpueM OTNpaBrieHns, 3aMnofIHAKTCA cneaylowme NnossA HaknagHomn
DPD:

Mone (1) «HAKITAOHAA (OTMNPABJIEHME) Ne» — Homep 3akasa.

Mone (2) «Kog TepmuHana otnpasuTens» — Kog TepMuHana, Ha TeppuTopum 0BCnyXmnBaHUs KOTOPOro HaxogouTcs
agpec npvema oTnpaBreHus.

Mone (3) «Kog TepMmHana nonyyeHns» — ko4 TepMuHana, Ha Tepputopum obcny>xmBaHUsa KOTOPOro HaxXoauTCH agpec
[OCTaBKM (BpyYeHUs) OTrnpaBrieHus.

Bnok (5) «AOMONMHUTENBbHbLIE MIATHbLIE OMNUWW» 3anonHsetca npeactasutenem DPD Ha ocHoBaHWK
nHdpopmaumm, 3asiBneHHon KnueHtom. OTmeTka B Buae nNatuMHCKOW OykBbl X CTaBUTCA AN KaXZow onuuw,
3adBneHHon KnmeHTom.

BAXHO: 3anpeliaeTca MeHATb COCTaB OMNUUI, 3asABNeHHbIX KnMeHTOM, No XenaHuio oTnpaBuTens.

B 6roke (17) «MPUMEYAHUA» — moxeT nepeumcnaTcs: nepedyeHb KOOOB 3aKa3oB B YYETHOW CUCTEME KITMEHTA,
3amMeYaHusi MO ynakoBKe MOCHINOK, CBEAEHUSA O HANM4MKU Ha NMOCLINIKAX MaHWUNYMSALUNOHHbBIX 3HAKOB, AATUYNKOB (B TOM
yncne TeMnepaTtypHbiX), YKPYMHEHWM WIM KOHCOnuaauuy OTnpasrieHunn, uHdopmaums O dakTe CocTaBreHus
KOMMEpPYECKOro akTta 1 ero Homep 1M 7.4. U T.N.

B 6noke (29) «KButaHuusi o npueme HIMM» npu Bbigade lMonyyatento 3akasa ¢ onuuen «YacTUYHbBIA BbIKYN»
npeactasuTens DPD ykasbiBaeT cymmy HIM, npuHaTyto ot Monyyatens B cnyvae YaCTUYHOIO BbIKyMNa BIOXEHUS.

Bbnok «3AMOJNTHAETCA UCNOJIHUTEJIEM» Takke 3anonHsieTca npeacrasmtenem DPD.

Mone (25) ykasbiBaeTca «ObLee konmyecTBo MecT (6e3 nepecyeTa BNOXEHUI)» — YUCIIOM M NPOMMUCHI0, pa3dopunBo,
daKkTnyeckoe KOMYeCcTBO MECT, MPUHATOE y OTNpaBUTENS.

Mone (26) ykasbiBaeTcs «Macca oTnpaBneHns» - YCNOM 1 NPONUChio, pa3bopunBo, aKTUYECKUA BEC OTMNPaBeHs,
NPUHATOrO y oTNpaBuTenNs.
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Mone (27) «Kypbep (P.N.0.)» — bamunua n namuymans! npeactasmtens DPD.
Mone (28) «Mognucb» cnpasa o1 nons (27) «Kypeep ($.N.0.)» — noanmck npeacrtasutensi DPD.

Mocne Bpy4YeHUA oOTNpaBreHUA noriyyaTerieM YKasbiBaeTcs criegylowass MHpopmaumsa B 6roke
«3ANMOJTHAETCA NPU NONYYEHUN»:

B none (30) «MNonyyeHo obLiee KONUYECTBO MECT» — YUCIIOM M MPONUCHI0, pas3bopunBo, hakTUYECKOE KONMYECTBO
Nony4YeHHbIX MeCT.
B none (31) «[Monyyatenby» — hamnnuns u nHuumansl nonyvyartens, MMbo KOHTAKTHOro Nuua KoMnaHum nonyyartens
(ecnu nonyyartenes OpUAMYECKOE NNLLO).
B none (32) «data» — dakTuyeckasi Aata nosnyyeHusi oTnpasrieHuns.
B none (33) «Bpemsa» — gpakTnyeckoe BpeMsi NOJTy4eHNs OTnpaBreHus.
B none (34) «lMognuce» — noanucb nomnyyatensi, nNMbO KOHTaKTHOrO nvua nonydatensd (ecnvu nonyyatenb
lopMandeckoe nuuo).
e Ecnu nonyyatenem otnpasneHus ABAsieTCA OPUANYECKOE NULO, TO NOAMNMCh 3aBEPSETCS NeYaTbio KOMNaHWUK
nony4arensi Unu WTamrnom cknaga.
e HasBaHMe kOMNaHuW nonydvaTenss Ha OTTUCKE MneyaTu WnuM LTamna ckrnaga [OMMKHO COOTBETCTBOBATb
Ha3BaHUIO KOMNaHuK, ykasaHHoMy B 6noke «MOJTYHATESIb» HaknagHon DPD.
e Ecnunonyyatenem oTnpaBneHus SBNAETCH opuanveckoe nuLo, To Npy Nony4YeHun oTnpasneHuns no pasoBom
nnu obLer 4OBEPEHHOCTM 3aBepsiTb NOAMMUCh NEeYaTbo UIN LTAaMNOM He 0bsi3aTenbHO.

Mpu neyatu HaknagHoun DPD otnpaButenem u3 MyDPD wunu npeactaButenem DPD Ha TepmuHane Ha
OCHOBaHUU MHOPpMaL MM B 3aKa3e aBTOMaTU4ECKU 3anoJIHAIOTCA crieaytowme nons n 6noku HaknagHon DPD:

none (1) «HAKNAOHAA (OTIMPABJIEHUNE) Noy;
* LUTPUX KOO HaknagHom u NOANUCH NO4 HAM
v/ B KayecTBe HOMepa AN KOOUPOBaHWS B LUTPWUX KOAE M NOAMUCU MOA HUM UCMOMNb3yeTcsl Homep 3akasa /
NpenpuHTa;
none (2) «Kog TepmunHana otnpaBuTeNsi»;
none (3) «Kog TepmunHana nony4yeHuns»;
none (4) «Kog ycnyrny;
6nok (5) «AOMNOJIHUTENBHbBIE MIATHBIE OMNUNN»;
6nok «OTMNPABUTESTb»
v' none (6) «®.1.0.» 3anonHsaeTcsa ecnu oTnpaBuTenem siBnseTcst pmandeckoe nuuo,
v' nons (7,8) «Ha3saHne komnaHnmy» n «KOHTaKTHOE NMLO» - eCrn OTNPaBUTENEM ABMSETCS OPUONYECKOE NNLLO;
6nok «MOJTYYATE/b»:
v' none (11) «®.1.0.» - ecnu nonyyatenb SBAsieTCs hm3nyeckoe nuuo,
v' nonsa (12,13) «Ha3sBaHne koMnaHum» n «KoHTakTHOE NMLUOo» - ecnu nonyvaTenem sIBNsSIETCS opuandeckoe
nmuo;
6nok (17) «MPUMEYAHUNA;
6nok «MHPOPMALINA OB OTINPABNEHUN»:
v none (18) «O6bsaABNeHHas LEHHOCTbY;
v none (20) «OnuncaHne coaepxumoroy;
v" (22) none «[data» (Npu cocTaBnsoLLel BapuaHTa NepeBo3kn «OT TEpMUHANa);
6nok «3AMNONHAETCA MCMNOJTHUTENEM»
v' none (25) «O6uee konmMyecTBo MecT (6e3 nepecyeTa BMOXEHUIA)» (MPU COCTaBMSOLLEN BapuaHTa NepeBo3Kku
«OT TepMuHanay), JaHHoe Mosie 3anosIHAETCS YMCIIOM U MPOMNUCHIO;

HaknagHas DPD coctouT M3 OBYX 9K3eMMNMAPOB, KaxAbli U3 KOTOPbIX SBNAETCA OpPUrMHanom n npegHasHayeH
KOHKPETHOMY YYaCTHUKY rnpoLiecca okasaHus ycryru.

Mocne ocopmnennst HaknagHown DPD ee ak3eMnnspbl pacnpenensoTcs cneayowmmM obpasom:
1-1 sk3emMnnap octaeTcs y npeactasutens DPD.
2-1A 9K3eMMnsp ocTaeTcs y oTnpaBuTeNs.

Mpu oTcytcTBUKM 1-ro 1 2-ro ak3emnnspa HaknagHon DPD Ha TepMmuHane goctasku, cnonHuTenb Bpase BbiNnUcaTb
HoBbIV 6naHk HaknagHow DPD nog Tem ke HOMepoM 3akasa Ans NpefoCTaBfeHUs ero nonyvaTento npy BpyYeHum
oTnpasneHuns.

Ok3emnnsp HaknagHow DPD c otmeTkon oTnpaBuTens un ak3emnnsap HaknagHon DPD ¢ oTMeTKoM oonyyaTtens 0gHoro
3aKasa paccMaTpuBalOTCS Kak eAVHbIN JOKYMEHT.
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NMPUNOXEHUE 2

K FeHepanbHbIM yCroBUAMm

okasaHus noyrtoBbIx ycnyr MOOO «ANM Beny,

yTBepxaeHHble Mpukazom UOOO «OMNMO Ben» Ne 32 ot 29.04.2026r.

Peectp npuema  MOOO0 "IN Ben” (DPD) Ne ;
AnA nepaaaqe oTnpascs ot OmnpaswTens npaacTaasTens DPD
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NMPUNOXEHUE 3

K FeHepanbHbIM yCNOBUSAM

okasaHus noyrtoBbix yenyr MOOO «ONMA Beny,

yTBepxaeHHble Mpukazom MOOO «AMNA Ben» Ne 32 ot 29.04.2026r.

TpeboBaHuA K ynakoBKe B 3aBUCUMOCTU OT pa3fiMyHbIX BUAOB U KaTeropum oTnpaBrieHUn 1
B 3aBMCUMOCTMU OT XapaKTepa ux BrOXeHUMn

UcnonHutens npuHumaeT y KnneHTa/oTnpaBuTENs MOCHLITKM TOMbKO B YMNAakKOBAaHHOM  COCTOSIHUM,
obecneunBaoLeM COXPaHHOCTb BIIOXKEHWI MPU NEPECHISIKE N He JOMNyCKalLWeM AOCTYN K COAEPKMMOMY BIIOXKEHMS.
YnakoBKa MOCbISIKU OJPKHA COOTBETCTBOBATL XapaKTepPy BIIOXEHUS, YCITOBUSM U NPOOOIDKUTENbHOCTI MEepPEechISkn,
NCKNIoYaTb BO3MOXHOCTb MPUYUHEHUSI Bpeda XWU3HM U 300poBbio npeactasutensm LI, noBpexaeHus (nopym)
BMNOXeHust Npyu obpaboTke 1 nepecbinike, 4OCTYNa K BIOXEHU0 6e3 HapylueHUs1 YyNakoBKW, MOBpeXaeHUs (nopun)
OPYrux oTnpaBrieHUNn.

CyuecTByeT nepeyeHb BIIOXEHUN, Nognexalunx ob6a3aTeribHON yNakoBKe B AOMNONTHUTENIbHYIO 3alUTHY IO
yNakoBKy 3a CYeT OTnpaBuTEens, BHE 3aBUCMMOCTM OT 3akasa YCnyrM, Hanmmyus ynakoBKW Mpou3BoauTens wumnm
KnueHnta/otnpasutens.

BalwmTHasa ynakoBka ObiBaeT cnegyloLwmnx TUMoB:

1. MNaneTHbI BOPT — NPOYHbLIN KOHTENHEP ANSA NEPEBO3KU XPYNKUX U HECTAHOAPTHBIX OTNPaBneHUN.

2. ObpelueTka — XecTkas ynakoBka, NnpeAcTaBnsiowas cobon AepeBsHHbIN KapKkac 1 npegHasHavatoLascs
ONs NepeBO3KM XPYMKMX, ObIOLLNXCA U HECTAHOAPTHBLIX BIOXEHUN, UX 3aLLUUTLI OT NOBPEXAEHWN.

3. JlaMMHMpOBaHHLIN MELLOK W3 MOoNMMponuIieHa MpUMEHSIETCS Ons YNaKoBKM MOCHISIOK, KOTOPbIM He
TpebyeTcs 3awwmTa oT gecbopmaumn. YnakoBka B MELLOK NPENSATCTBYET pacChiNaHMIo LUTYYHbIX BIIOXXEHUIN 1 noMoraeT
COXPaHUTb MOCbINKN YNCTbIMMN.

4. Bo3aywHo-Ny3blpbkoBasi MMNeHka — MArkMn  SMacTUYHbIMG  MaTepuan, npeAHasHadeHHbIn  ans
OONOSHUTENbHOW 3alMTbl, amMopTU3auMM WNN UKCaUMM MOCHLINTKU BHYTPW YMAKOBKM Ha BpeMsi NMEepeBO3KU W
NoaxoOALWNA ANA XPYNKUX U LlapanaroLnXcsi BIIOXXEHUN.

5. [JononHUTEmNbHbIN KapTOHHbIM KOPO® - KOPOO M3 MHOrOCNOMHOIO KapToHa Ans 3aluTbl BIOXEHUA OT
aecopmaunm unm ytepu, OT paccbinaHns LUTYYHOrO BIIOXKEHUS; UCNONb3yeTca ANsi TPYNNUPOBKA BIOXEHWN.

OtnpaBuTenb/KnMeHT [omkeH CaMOCTOATENbHO YMNakoBaTb BIIOXKEHUS B 3alUUTHYK  YMakoBKYy, C
cobnogeHnem npaBus No ynakoBKe BIIOXEHWI, ONUCAHHbIX B HUXXenpuBeaeHHon Tabnuue.

OtnpaBuTenb/KnueHT oTBevaeT 3a MOCNeAcTBUS OTCYTCTBUSI 3aLUUTHOW YMNAKOBKA M MaHUMYNSAUMOHHbBIX
3HaKOB, a Takke NPUMEHEHME Tapbl 1 YNaKOBKW, HE COOTBETCTBYHOLLMX CBOMCTBAM BIIOXXEHUS, ero Macce, rabapuTHbIM
pasmepam Unun yCTaHOBMNEHHbLIM CTaHAapTaM.

Mo 3asiBkam KnmenTa WcnonHutenb okasbiBaeT AONOMHUTENbHblEe ycnyru (onuun) OOpewweTtka w/vnu
ManeTHbin GOpT Ha TepMuHane WcnonHWTenss M TONbKO Ha TeppuTopuM OOCHyXuBaHuSA dunuana, KoTopbiv
pacrnonaraeT TEXHWYECKON BO3MOXHOCTbK OKa3aHus JdaHHOW onumu. WHdopmauma ykasaHa Ha caite
https://www.dpd.by/spravochnaya-informatsiya/punkty-priyema-i-vydachi-zakazov-v-rb/.

McnonHuTtenb He HeceT OTBETCTBEHHOCTM 3@ COXPaHHOCTb OTNPaBMNEHNST BHYTPU HENOBPEXAEHHON YNAKOBKN,
n KnueHt/oTnpaButens NpUHMMaET 3Ty OTBETCTBEHHOCTb Ha cebsi.

McnonHuTtenb BnpaBe pekoMeHOoBaTb MCMOMb30BaTh 3aLLMTHYH YNaKOBKY AMs BCEX BUAOB NnepeaaBaeMbixX
MOCbINIOK, MPW 3TOM He OLeHMBaeT COOTBETCTBME YMAKOBKW, BbIOpaHHOM oOTnpaBuTeneM, TpeboBaHuaM U
peKOMeHAaLUMsIM YKa3aHHbIX B HACTOSLLEM JOKYMEHTE.

Ecnu noceinku, cogepxaliue BNOXeHWs!, ykasaHHble B Tabnuue, nepegatotca McnonHuTento 6e3 3awutHom
yMakoBKW, MicnonmHuTenb BMpaBe oOTKa3aTb B MpUeme OTnpaBfieHus NMBO MpUHSTbL MOCBIIKM K MEpecbifike B
UMEIOLLENCs ynakoBKke Mo YCrOBUEM OTBETCTBEHHOCTM KnueHTa/oTnpaBuTENs 3a pPUCKU, CBSI3aHHbIE C TakoW
nepecoinkon. Cornacve otnpasutens/KnueHta ¢ Tem, YTO PUCKW, CBSI3aHHbIE C NOBpeXaeHMem/yTpaTon nogobHoro
BMaa OTNpaBrieHusl, NONMHOCTbI0O HeceT KnueHT/oTnpaBuTenb, 6e3 npaBa NepeBbICTaBNEHUS NPETEH3UIA U UCKOB B
agpec VicnonHutens — noaTeepxaaeTcs nepegadent VicnonHuteno oTnpasneHus 1 nognucbkto Knventa/otnpasutens
Ha uHaMBMAyanbHOW HaknagHon VicnonHurtens.

B cnyyae oTcyTcTBUSA 3aLUTHOW YMNAKOBKM MMM HECOOTBETCTBUS TUMY YMAKOBKM HUXKXENEPEUYUCIEHHbIX
BMNOXEHWUNA, a TaKKe BIIOXEHWA, B COCTABE KOTOPbIX €CTb BbICTYMawLIME 3NEMEHTbI, YMNakoBKa SBMSETCS
HeHaanexatlen.
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Tabnvua

Ipynna BudbI enoxeHull Tun Kommenmapuu k ynakoeke O6si3amenbHasi
8J10)KeHul ynakos- es10)KeHUl MapKupoeka
Ku
EMKOCTM 3aKpbIThI KpbILLKaMU G
KuakocTi Macna, npov3BoacTBeHHas PE3NHOBBIMU UNN ByMaxXHbIMU
) XUMUS, Kpackun, cMecu, npoknagakamu, onnomMoupoBaHbl 1 «Bepx», «He
yrnaKkoBaHHble B 1unm 2
EMKOCTB aBTOXMMUS, BbITOBas nomeLLeHbl oTnpaBnTenem B KaHTOBaTby.
XUMUSI, KPacku, Nakv u T.M. AWMKN (KapTOHHbIE, baHepHble,
NnacTuKoBbIE).
MopoLLKK, rpaHynbl, 3epHa, Kancynbl B MeLlKax 1mn3
Chinyunte MopoLuku, rpaHyibl, 3epHa, Kancynbi 1
NNacTVKOBOW M MHOMN XPYMKOW ynakoBKe
BMOXEHNS
Kopma A5 )KMBOTHBIX B TOM YMCIe B BaKyyMHOW | 5
ynakoBke
MeTannuyeckme KOHCTPYKUMU (CTEHAbI, CTONKN, 1 vAn 2
LWTEeHaepsbl...)
N3penus,
copepxawuve
KoHcTpyKumMn 13 nnactvka, akpuna, ctekna CTEKNAHHLIE
PeknauHbie meTanna unm cop,epmaLu,m;a I'IJ'IaCTI/I’KOBbIe ’ BCTaBKY
WHbIE KOHCTPYKLIMK . MprMeHsoTCS AONONHUTENbHbIE OOMKHbI UMETH
aKpWnoBble, CTEKNSAHHbIE 3NeMeHTbl (06bEMHble | 1 unu 2 .
6 N amMopTu3aLMoHHbIe MaTepuarnbl MapKUPOBKY:
YKBbI, BbIBECKW, Meanadacaibl, nanTookehbl,
AMnnapes...) «OCTOPOXKHOY,
«Creknoy», «He
KaHTOBaTby,
«XpynKoe».
KabenbHo- BapabaH 3acukcmpoBaH
NpPOBOAHMUKOBAS OGpyckamu unu pemHaMu ansi
OnTUKO-BOMNOKOHHbIE, CUIOBbLIE U ApYrve BUabl
npoayKumsa Ha xaGeneii 1vnm 2 KpenneHusi Ha naner. 3
6apabaHax [MepumeTp oropoxeH ynopHom
(kaTyLIKK) pamori u3 6pyca TonwmHoun 20 cm
KpynHas 6biToBas 1 knuMmatndeckasi TexXHvKa:
XONOAUNbHUKA, MOPO3UMBHUKK, Kynepbl,
KYXOHHbI€ MNUTbI, BapOYHblE NaHemnu, neyu,
CTupanbHble MaLlWHBbI, CYLUWIKN Ans 6enbs,
CyLmnbHble LWKadbl, NOCYAOMOEYHbIE MALLWHbI,
KOHOMLUMOHEPBI, KNMMaTuyeckasi TeXHUKa Ans
Aoma u oguca, npubopbl OTOMMEHMS,
BOJOHAarpeBaTenm, KyXOHHbIE BbITSKKU U T.M., B YnakoBka 3aBoga — U3roToBuTEnNs,
TOM 4ucre B 3aBOACKOM yMaKoBKe. 1 2 KapTOHHas ynakoBKa.
OdhmcHasa TexHUKa 1 3MeKTPOHNKa: nnm MpumeHstoTCA AONONHUTENbBHbIE
KOMMbIOTEPbI, HOYTOYKMW, NPUHTEPDI, CKAHEepPbI, amopTu3aLUoHHbIe MaTepuansbl:
KOMMpbI, hakchl, CUCTEMHbIE BIoKKM, cepepa 1
T. M., B TOM Y/CIE B 3aBOACKON YMaKoBKe. «OCTOPOXKHOY,
BbiToBas TexHnka | Ayamo- v BUOEOTEXHMKA: MnasMeHHbIE U «He
N 3MNeKTPOHMKa XXMOKOKPUCTaNIMYeckue naHenu, Tenesnsopbl n KaHTOBaTby,
MOHUTOPbI, CMyTHUKOBbIE aHTEHHbI (Tapernku), «Bepx».
My3blKanbHble LLEHTPbI, AOMAaLLHNE KUHOTeaTpbl
M T.M. B TOM Y1Cre B 3aBOACKOW YNaKOBKe.
CpepHsis n menkas 6biToBast u oucHas
TeXHVKa 1 3an4yacTu K Hew (6neHaepsl,
kodpeBapku, kopemonku, kodemallrHbl,
COKOBBLIXMMArKW, MynbTUBapKK, MACOPYOKH,
CBU, yaliHVKM, KyXOHHble KOMBalHbI, MUKCEpBI, 45
TepMonoThbl, xneboneyku, yTioru, Nbinecocsl, '
TenedoHbl, NNaHLWeTbl, TEXHUKAa AN yxoaa
(dbeHbl, BeChbI, BBINPSIMUTENM 41151 BOMOC,
an.3ybHble LWeTkW, OpUTBLI 1 T.4..), B TOM Yu1Crne
B 3aBOACKOM ynakoBke. POTO-TEXHMKA
Mpwu ynakoBbiBaHUW criegyet
MCMonb30BaTh AepPeBSAHHbIE
ALLMKA.
BHyTpeHHss1 ynakoBka JormkHa
obecneyrBaTb COXPaHHOCTb
6artapei 1 npensTcTBOBaTh WX
nepemMeLLeHUIo nNpu
TpaHCNOPTUPOBaHUN.
Mepepn ycTaHOBKOWN B AepeBSIHHbIE
ABTO3anyacTu AKKYMynNsSiTOpHble GaTapeu / akkyMmynsaTopbl 2 ALUAKA MM Ha MOAAOHS! 6aTapen

nomeLLatoT B NONMUITUIIEHOBbIE
MEeLUKU-BKINagbILLn Unm
3aBOpPaYMBaloT B NONUITUNEHOBYIO
NMeHkKy.

Mpwu ynakoBbiBaHUn 6aTapen
crnegyeT Ucnonb3oBaThb
amopTu3upyoLme

martepuanbl (rodpoKapToH,
APEBECHYI0 CTPYXKY, OTX0AbI
npou3BoACTBa U Ap.).
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ABTOMOOWIbHbIE ANCKU 5
OnemeHTbl aBTOMOGWNSA (Menkue aetany,
3an4yacTu), He OTHOCSILLIMECS K Ky30BY n
aBTOMOOUNS (PUNBLTPLI, MOMNANHIU, 4n5 PUMEHSIOTCS ZIONONHNTENbHEIE
amMopTU3aLMOHHbIe MaTepuansl
pacLuvpuTenu Kpbina, pelleTku paguaTtopa v
npoyee)
MprmeHstoTCa AononNHUTENbHbIE
[HeTanu (anemeHTbI) Ky30Ba aBTOMOOUNS 1vnmn 2
amMopTMU3aLMOHHbIE MaTepuansl
A «Bepx»
BTOMOOWMbHbIE CTEKNA, onTuKa (dhapbl, MpumeHstoTCA AONONHUTENbHbIE
1vnm 2 «OCTOpPOXHOY,
doHapw, cTekna Ha dapbl U T.4.). amMopTU3aLMOHHbIe MaTepuansl
«CT1eknoy.
MpuH1MatoTcsa K NnepeBo3ke co
KpynHorabapuTHble 3anyacTu: Asurateny, CMUTBIMW TEXHOMOMMYECKUMM
TpaHcMUccus, Kopobku nepegad, 6anku, pamsl, 2 XNAKOCTAMM (Macna, Tonnmso,
paguaTopsbl, 3aQHMe MOCTbI, pbldarv 1 T. . OoXNaxAaaroLLme XNAKoCTu 1
aHTUdpK3bl)
Me6enb, OnemeHTbI Mo6oI kKopnycHol Mebenu 1vnm 2 Yrnbl n3genus 3akpbiTbl N3penus,
dypHUTYpa 1 (anemeHTbl Mebenu 13 AepeBocoaepXaLLmx 3aWNUTHBIMW KapTOHHbLIMM copepxawuve
maTpachl NANT, LenNbHON APeBEeCUHbI, NNacTuka n Apyrix Haknagkamm. CTEKNsAHHbIe
mMaTepuanos) CTekno v gBepHble NOMoTHa BCTaBKM
3akpbITbl [1BI1, rodpokapToHOM OOIMKHbI UMETb
unmn nx samenuntenamu. Nagenve MapK1pOBKY:
MOKPLITO YNAaKOBOYHOWN TKaHbIO, «OCTOPOXKHOY,
NNOTHBIM MOSIUSTUIIEHOM UNN «Crtekrnoy, «He
CTpeny nneHkown. MNpumeHsoTca KaHTOBaTbY,
AOMNONHUTENbHbIE «Xpynkoey.
amMopTU3aLUMOHHbIE MaTepuarnsi.
MebenbHas dypHUTYpa 3umb
Msrkas mebenb 1vnm 2 Yrnbl n3genusi 3akpbiTbl
KapTOHHBIMW HaKNagKamu.
M3genue nokpbITO yNnakoBOYHOM
TKaHbIO, CIIOSIMW NNOTHOMO
NPOMBILLIIEHHOTO MONMU3TUNEHa
MaTtpacel B ckpyTKe 4 BakyymHas ynakoBka B pyrioH. 2
CMnos NMOTHOrO NONMaTUNEHa
MaTpacbl U3 MaTepuanos, He AOMyCKatoLLmX 4 W3pgenve ynakosaHo B 2 cros
BaKyyMHY0 YNaKkoBKy B PyJOH (MOLLTY4YHO) NMOTHOrO MONM3TUNEHa
Matpacbl 3 maTepuanos, He A4OMNyCKakoLWmx 1vnm 2 WM3genue ynakoBaHo B 2 criost
BaKyyMHyt0 YNakoBKy B pyrioHe (2 u bonee wir.) NMOTHOro NONUITUNEHa
3OnemeHTbl OKOH, ABEPEW, CTOMNELLUHUL, 1 mnnn 2 Yrnbl pam, OKOH, ABEpEWN, W3penus,
3aneMeHTbI KopnycHown mebenu, cogepxaiume CTOneLuHNL, pa3bopHbIX AeTanen copepxaiume
CTEKNSAHHbIE BCTaBKN mebenu 3aKkpbIThbl 3aLLUTHLIMU CTEeKNsAHHbIe
KapTOHHbIMKU Haknagkamn. CTekno | BCTaBku
1 ABEepHble MONOTHA 3aKpbIThl [OIKHbI UMETb
[OBI1, rodpokapTOHOM 1nn ux MapKUPOBKY:
3amenuTenamu. N3genune nokpbito | «OCTOPOXHO»,
YNaKOBOYHOWN TKaHbIO, NIIOTHLIM «Crtekrnoy», «He
MOINATUIIEHOM UK CTPeny KaHTOBaTby,
nneHkon. MNpumeHsaoTCs «Xpynkoe».
[OMNONHUTENbHbIE
amMopTU3aUMOHHbIe MaTepuansl
ObopynoBaHue n MpombiwneHHoe o6opyaoBaHve (Npubopsl, 1umnm 2 BrioxeHue ynakoBaHo B C obsizaTenbHom
WHCTPYMEHTBI y3nbl, arperathbl U T.M.) UMetoLLee BbiCTynaoLme martepuvan, NpensaTCTBYOLLWNA MapKUPOBKOW:
KOHCTPYKLMW UK BbICTyNatoLee HaBecHoe noboMy NPsIMOMY KOHTaKTy C «Bepx»
obopyaoBaHue (gaTt4uku, MaHOMETpbI, APYTYIMUN BITOXXEHUSMMU. (BepTukanbHoe
ANEKTPUYECKME KOHTaKTbI U T.M.) NorioXeHue),
MpomblwneHHoe obopyaoBaHNe MexaH3Mbl «OCTOpPOXKHOY,
(koHBeViepHOe 0bopyaoBaHue, beToHoMeLIanku, «CTeknoy.
KOMMpeccopbl, ApoBopyObI 1 T.M.)
BeHTURNAUMOHHOE 1 3HepreTuyeckoe
obopyaoBaHue, aHeproTexHu4eckoe
YCTPOWCTBO, arperatbl, 6aHkoMaTbl, KOeNHbIE
aBTOMaTbl, TEPMUHArbI (NaTeXHbIE, UTPOBbLIE 1
T.M.)
MeauumHckoe obopynoBaHue
(amnarHocTuyeckoe, TepaneBTUYECKOE U T.4.)
CapoBoe obopynoBaHme: ra30HOKOCUITKM,
TPMMMepbl, Hacockl 1 Apyroe obopygoBaHue
JTtobble MHCTPYMEHTBI, B T.4. My3blKarbHbIe, 4n5 MpumeHsieTca ynakoBka 3aBoaa —
WHBEHTapb M3roToBUTENS, KAPTOHHAs
ynakoBka (kopobkwu)
C obsizaTenbHom
BrnoxeHus, B MapKUPOBKOW:
COCTaBe KOTOPbIX ToBapbl 3 NNacTMacchl, UrpyLku ¢ rabaputom 1w 2 MprMeHstoTCs 4ONONHUTENbHbIE «Bepx»
€CTb Xpyrkue, 6onee 120 cm. AKBapuymbl. amopTM3aLMOHHbIe MaTepuarnbl (BepTukanbHoe
nnacTuKoBble, nonoxeHue),
CTEKNSAHHbIE NN «OCTOPOXKHOY.
Kepamuyeckune Mocyna us/c copepxxaHuem cTekna, Xxpycrans, YnakoBka 3aBofa M3rotoBUTEnNs. C obsizaTenbHom
3NEeMEHTbI Kepamukn, hapdopa, dasiHca, AepeBa unu 1unmn 2 KapToHHasi ynakoBka (kopobka), MapKUPOBKOW:
meTanna NPUMEHSIKOTCS KAPTOHHbIE «Bepx»
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MpeaMeTbl MHTEPbEpa: NOCTPbI, aMMbl, neperopoaku, AONONMHUTENbHbIE (BepTukanbHoe
CBETUMbHUKK, Ba3bl, KAPTWHBI, NAHHO, 3epKana, amopTM3aLUOHHbIe MaTepuarnel, NoroxeHuve),
CKynbNTYpbl, OTOPAMKM, Yachbl, KyOku, NPOSOXEHHbIE MEXAY U30ENUSMU «OCTOPOXKHOY,
CTaTyaTKU «Cteknoy,
CaHTexHuKa: u3/c cogepaHvuem cTekna, «Xpynkoe».
XpycTans, kepamuku, dapdopa, dasHca
MuweBble 1 HenvLLeBble NPOAYKTHI B
CTEKINSAHHOW Tape (KoHcepBauws, COoKM,
MeAMVLMHCKME npenaparbl, BeTepUHapHbIie
npenaparbl 1 T.4.), nabopaTtopHas nocyaa
[ns oTnpaBneHuit Becom 6ornee
Mapdromepus, kocmeTrKa B OTNPaBNEHMSIX 4us 20 ;
BECOM MeHee 20 Kr. 7 KF. MPUMEHSIETCS NarNeTHbIN
60pT Mnu gepessiHHas obpelueTka
[MepeHockn ANst XKMBOTHbIX, KINETKW, JOPOXHbIE 4us
3HaKW, pasnuyHble NIacTUKOBbIE KOHCTPYKLMU
CropTuBHbIE CropTuBHbIe TpeHaxepbl (He MHBEHTaphb) 1vnmn 2 MpumeHsitoTCA AONONHUTENBHbIE
TOBapsbl aMopTM3aUMOHHbIE MaTepuansl
MHBeHTapb, CNOPTMBHbIE JOMAaLLHNE 4vnn 5
KOMMIeKChl, TOBapbl Ans npodeccroHansHoro
cnopTa (MbbKK, KOHbKW, AOCKN AN cepduHra n
ap.)
Hexpynkune Monurpacus 6e3 ynakoBku: KHUrv, BykneTsl, 4,5 [MpumeHsieTcs xecTkasa KapToHHas
ToBapbl/M3genus anbboMbl, NevaTHasi IPOAYKUUSI U T. M. ynakoBka, 06&pHyTas cBepxy
BOAOHENPOHMLLaeMomn
Opexpaa, obyBb, TKaHW, KOXa, MATKUe UrpyLLKu, T
ranaHTepesi, KoBpbI Henpo3payHou NNEHKON, B Lensx
npegoTBpaLleHnst nonagaHus
aTMocdepHbIX 0CaAKoB,
COJTHEYHBbIX JTy4Yel U Mbiu.
CneumnansHble BannoHbl ¢ rasom, orHeTtywmtenm 1vnn 2 Bepx»
rpysbl* (BepTukanbHoe
NonoXxeHue),
«OCTOPOXKHO»
HoBble [ns camokaToB, KOMSICOK, APYron He 2 AKKyMynATOpPbl HE AOMKHbI «OCTOPOXHOY,
aKKyMYIsTOpHble aBTOMOOUINBHON TEXHMKM conpukacaTbCsa Mexay cobow, «He
baTapen ©opTamu TpaHCMOPTHOrO KaHTOBaTby,
(TaroBeble, [ns nopTaTUBHbIX YCTPONCTB (CbEMHbIE U B 24unb5 cpencTea v Apyrumu rpysamu u «Bepx»,
cTapTepHble, cbope) OOIMKHbI YNaKoBbIBaTLCS B «OnacHbIn rpy3»
nyckosble, obpeweTky. Ecnu AKB cbemHbIn,
nopTaTuBHbIE) Hafo ero OTCOEAUHUTb U
(AKB)** ynakoBaTb OTAEMNbHO OT CamMOMn
TexHukn. Ecnn AKB He CbeMHbIN,
TO MOMHOCTbI BCHO TEXHUKY
HeobxoanMo ynakosaTh B
obpeweTky. N3penus, He
npesbiwatoLlee rabaputos
HoyTOyka, Heobxoaumo
nepeBo3nTb B KOpobke ¢
BO3AYLUHO-NY3bIpY4aTON NIEHKON
(vnu gpyrum BUOOM NpoKnagku
ONs 3aWmThl)
Tosapbl ons MaHransl, neun (6e3 CTEKNAHHbBIX U UHbIX 4unmn b YnakoBka gormkHa
oTAbIXa U Typuama | XpYMKWUX SNEMEHTOB), FOPErikn, peLLeTKH, COOTBETCTBOBATb ONUCAHUI0 B
LamMnypa 1 npoyee nacrnopTe unu ceptudukare
nsgenvs
YnunyHble TeHHUCHbIe CTOrMbI, KaYenu u ap. B 5 YnakoBKka JoJKHA
TpEeHaxepbl 1 pa3obpaHHOM BuaE). COOTBETCTBOBATb ONUCAHUI0 B
obopynoBaHve nacnopte unu ceptudukare
AN AeTCKUX n3genuvs
nnowaaok
ToBapbl anst a4, | CagoBble MHCTPYMEHTbI, rnagunbHble 1 4n5
capa, oropoga u CyLUUIbHbIE AOCKWN, aBTOKMaBbl
TOBapbl GbITOBOrO
npegHasHayeHust
ToBapbl Ans ToBapbl NNYHOW rUrMeHbl, ToBapbl 18+ 4nb5
nM4HOro
NpUMeHeHNs
TpaHcnopTHble MoToTexHuka, Nofku (KpoMe pe3nHOBBIX NI0A0K 1vmnm 2
cpeacTtea 1 nogok m3 MNBX, ynakoBaHHbIX B CYMKM),
KaTepa, CHeroxoabl, FMApPOLMKIIbl, KBaAPOLMKIIbI,
camokaTbl, Berocuneapbl 1 T.n.
CTtpouternbHble 1 MeTtannuyeckue n NBX nucTsl, 1 vnn 2 OThenoyHble matepuansl
oTAEenoYHble AepeBocofepXallme NnuTbl, NaMmuHaT, napkeTt (namuHaT, napkeT)
marepuanbl [OOMNONHUTENBHO 0BEPHYTHI
BOAOHENPOHULIAEMbBIM
NMPOMBILLIIEHHLIM HEMPO3PaYHbIM
NONU3TUIIEHOM.
Menkue cTpouTenbHble MaTepuarsl, B TOM
yucne Kupnuy u T.n.
OTpenoyHble matepuansl (06om) 5 MpumeHsieTca ynakoBka 3aBoaa —

W3rOTOBUTENS, KAPTOHHas!
ynaKoBKa (SILLMKM)
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CeTkmn

Topupl pPyNOHHBIX CETOK
ynakoBaHbl B NMOTHYIO TKaHb.
Mnockre ceTku cBA3aHbI MeXay
coboii B CTOMKU.

MpodunbHble n3genus (GepeBsiHHbIE,
nnacTuKoBble, MeTaNNUYeckue), NnacTuk
(NAWHTYCBbI, yronkv u T.4.), TpyObl, apmaTypa

Topubl 3aKpbIThl 3ALLUTHBEIMM
Haknagkamu. Bcsi KOHCTpyKumst
CBepXY MOKPbITa CIIOSIMU NIOTHOMO
MPOMBbILLIIEHHOrO NMONUaTUIIEHa.

Ka6enu, npoBoaa v T.4., UMeloLLne N30onsumio

4vnn 5

MpumeHseTcsa ynakoska 3aBoaa —
N3roToBUTENS

anI OTCYyTCTBUM B Tabnvue HeobXoaANMOro BMaa BrIOXEHUS oTnpaslieHud, cnegyeTt OpneHTnpoBaTbCA Ha

aHanorn4yHble BMUAbl BOXKEHUN OTI'IpaBJ'IeHVIﬂ C y4eTOM CXOXero xapakrtepa un onmcaHuA.
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NMPUNOXEHUE 4

K leHepanbHbLIM YCNOBUAM

okasaHus noyrtoBbIx yenyr MOOO «ONMAO Beny,

yTBepxaeHHble NMpukazom MOOO «AMNA Ben» Ne 32 ot 29.04.2026r.

1. UcnonHutenb obsasyeTtcs, no 3asiBke KnuneHTa, okasaTb eMy AOMOMHUTENbHYIO ycnyry — onumio «lMpoBepka
komnnekTHocTuy» (kog onuuun OXK[1) — npegocTtaBneHne nony4vaTento, Nocne NoATBEPXAEHNS UM hbakTa nonyyeHus
oTnpaBneHnss nocpeactsom nognucaHna HaknagHon DPD, BO3MOXHOCTM O3HaKOMMEHUS C COAEPXKUMbIM
OTnpaBfeHus Wnu OTMPaBfEeHUN, NPUMEPKN, NOBEPKM ero/ux no KayecTBy, KOMMYECTBY, aCCOPTUMEHTY,
paboToCnocobHOCTN B paMkax BpeMeHM, OTBEAEHHOro Ha Bpy4yeHWe 3akasoB nonydartento cornacHo nn. 4.2.10
"eHeparnbHbIX YCIOBUMA.

B cnyyae Hanuuug y nonyyartens NnpeTeH3uin K COAEPXXUMOMY OTNPaBIieHNs], OH BNpaBe nepegatb OTNpaBeHuns
WUcnonnuutenio anst Bo3spaTa KnueHTty/oTnpasutento. B atom cnydae WcnonHutens u nonydartenb COCTaBRSOT
KOMMEpPYECKUA aKT C YyKasaHWeM COOEPXMMOro OTMNpaBneHuMss W npuynH Bo3BpaTta. [locrne cocTaBneHus
KOMMEpYeCKOro akta, VicnmomHutenb OkneuBaeT oTnpaBreHne ¢upmeHHbIM ckoTyem DPD u Bo3BpawaeT ee
KnueHnTy/oTnpasutento. OnnaTta OCTaBKM BO3BpallaeMbIX OTNpaBneHu nponssoamTtca KnmeHtom.

YcnoBusi M CTOMMOCTb NpepocTaBneHust onuum «lMpoBepka KOMMNEKTHOCTU» copepxatca B [eHeparnbHbIX
Ycnosusax n TapudHon kapTe.

2. VicnonHutenb He HeceT OTBETCTBEHHOCTU nepea KnneHTom/oTnpasutenem u nonyvyarenem 3a cogepxmmoe.
3. WNcnonHuTtene He okasbiBaeT ycryry no npuvMepKe AN HEMpPOOOBOSbCTBEHHbLIX TUMOB TOBApPOB (YyTOYHO-

HOCO4HbIE€ N3gesnAa, nNnpoyme afnieMeHTbl HUXKHETro 6enbs, B T.u. KynaJ'IbHVIKI/I), a TakKXe npo4yumnx rpynn toBapos, KOTOpble,
B COOTBETCTBUU C D,eVICTByPOU.LMM 3aKoHOoOaTeNlbCTBOM, B Hagnexalem Ka4ecTtBe, He noanexart o6meHy 1 BO3Bpary.
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NMPUNOXEHUE 5

K l'eHepanbHbLIM YCNOBUAM

okasaHus noyrtoBbix yenyr MOOO «ANMO Ben»,

yTBepxaeHHble NMpukazom MOOO «AMNA Ben» Ne 32 ot 29.04.2026r.

1. Onuua «TemnepaTypHbii pexum» (kog onumm TPM) — onuusa, nosponswwas [OCTaBNATb
oTnpasneHue VicnonHutens ¢ cobniogeHvem TemnepaTypbl He HUXKe +5°C ToNbKO aBTOMOOUITbHLIM TPAHCMOPTOM U
COBMECTHO ¢ onunen «ObbaBNeHHas LeHHOCTbY.

"eorpadua npegoctasneHns onumm TPM orpaHnyeHa ropogamu HaxoxaeHust tepmuHanos DPD, ykasaHHbIMU

Ha canTte https://www.dpd.by/o-dpd-/kontakty/.

WHdopmaumsa co ctopoHbl KnveHTa o HeobxoaumocTu okadanus onumm TPM oTpaxaeTtcsa B 3asBke, a npu
ncnonb3oBaHum KnueHtom oHnawH-cepsuca MyDPD HenocpeactBeHHO B 3akase. 3asBku (3akasbl) ¢ onuuen TPM
odopmnatoTca B Tekywen aeHs go 17:00.

Cpok gocTtaBku OTnpaBreHnst N0 OCHOBHOM ycnyre ¢ onumen TPM moxeT 6biTb yBenuyeH. KonnyecTtso aHen,
Ha KOTOpble MOXeT ObITb YBENNYEH CPOK AOCTaBKM OTNPAaBMEHUS, YKa3aHO B COOTBETCTBYOLWEN TapudHOM KapTe.

Mpn npueme y otnpaeutens oTnpaeneHus ¢ onumenn TPM npeactasutens VicnonHntenst obpallaeTt BHUMaHWe
Ha COCTOSIHME YMaKOBKM OTnpaBneHusi. B cnyvyae obHapyXeHus ynakoBKM CO criedaMy HamMoKaHus, npeacTaBuTerb
VcnonHutensa oTkasbiBaeT OTNPaBUTENIO B MPUEME OTNPaBIieHNs.

2. CobntogeHwne npy npyuMeHeHun onuun TPM TemnepaTypHbIX nokasaternem, OTNINYHBIX OT 3asBNEHHbIX
Ucnonnutenem B n. 1 HacToswero lMpunoxeHus, u(unu) 3anpoc Ha OOCTaBKy OTNPaBEHWs C TemnepaTypHbIMU
WMHAMKaTOpamMu BO3MOXHbI TONbKO B Crydae npeaBapuTenbHOMO MUCbMEHHOro COrNacoBaHWs TakuMX YCroOBWUMA
Ucnonnutenem.

3. Onuwus TPM mMoxeT npeaocTaBnATbCA Kak pa3oBo, Tak K Ha MOCTOAHHOWN OCHOBE.

4, Onnarta onumm TPM npou3BoguTca Mo akTy oOkasaHus ycrnyrm B pasmepe, YCTaHOBMEHHOM B
cooTBeTcTBYyloWwen TapudHon kapte. B akte cpaum-npmemMkum OKasaHHbIX ycnyr ¢akt okasaHus onuumn TPM
oTpaXkaeTcs B NPUIOXEHUN K aKTy B BUAE CTPOKU « TeMnepaTypHbIA PEXUMY.

Mpn npumeHeHne cneumanbHbix ycnosun onuum TPM, Kk Tapudy (CTOMMOCTU) ONUMU MOXET NMPUMEHATHCS
HagbaBka, yCTaHOBIEHHAs CornalleHMemM CTOPOH.
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